Olha Poliakh | Psychotherapy Agreement
PSYCHOTHERAPY AGREEMENT

TEPAIIEBTHYHA YI'O/lA
TEPAITEBTHYECKHH JIOT OBOP
Private Psychotherapy Practice

Therapist / Tepanest / IlcuxorepanesBT Olha Poliakh / Onvea Ionsx

Email olhapoliakh@gmail.com

Phone / Tenedgon +447577508832 +380973696598
English

This agreement should be read together with the Privacy Notice supplied with it. If translated versions
differ, the English-language version is the master version unless mandatory law requires otherwise.
Where psychotherapy is provided to couples, families or groups, additional terms may apply and will be
agreed with the participants separately.

Ykpaincoka

Iro yromy ciig untatu pa3om i3 HaganuM Privacy Notice. SIkmio nepekiaau BiAPI3HAIOTHCS, OCHOBHOIO
€ aHTJIOMOBHA BepCis, K0 000B’I3KOBUI 3aKOH He BUMarae iHmoro. J{ist map, ciMeit abo rpyr MOXYTb
3aCTOCOBYBATHUCS J10JIaTKOBI YMOBH, 1110 TTOTOJKYIOTHCSI OKPEMO.

Pycckuii

Hacrosimee cornamenue ciueayeT 4uTaTh BMECTe ¢ mpenoctaBieHHbM Privacy Notice. [Tpu
PaCcXO0XKACHUHU TIEPEBOIOB OCHOBHOM SIBIISICTCS aHTIIMHCKAsl BEPCHS, €CIIM 0053aTeIbHBII 3aKOH HE
TpeOyet uHoro. J{ns map, ceMei Wiin TPy MOTYT IPUMEHSTHCS IOTIOTHUTEIBHBIE YCIOBUS,
COrJIaCy€eMbIE OTIENBHO.

1. NATURE AND SCOPE OF PSYCHOTHERAPY / XAPAKTEP I MEJKI ICHXOTEPAIIII /
XAPAKTEP H 'PAHUIIBI ICUXOTEPAIITUH

English

Psychotherapy is a collaborative professional process intended to support psychological understanding,
emotional well-being, personal development and the exploration of difficulties affecting the client's life.
The therapist works within the limits of her professional training, competence, ethical obligations and
insurance arrangements.

Psychotherapy does not guarantee any particular outcome. The therapist cannot guarantee that therapy
will resolve a particular problem, condition, relationship difficulty or life situation. The client remains
responsible for personal decisions, behaviour and actions outside therapy sessions. The therapist may
recommend additional medical, psychiatric, psychological or other professional support when
appropriate. Psychotherapy does not replace medical or psychiatric care. The therapist does not prescribe,
change or discontinue medication; medication decisions should be discussed with an appropriately
qualified prescriber or medical professional.

Ykpaincoka

[Icuxorepanis € cniibHUM MPodeCiiHUM MPOIIECOM, CIIPSIMOBAHUM Ha MCUXOJIOTIYHE PO3YMIHHS,
eMolliliHe O6Jaronoayyds, 0COOUCTICHUI PO3BUTOK 1 JJOCIIIPKEHHS JKUTTEBUX TPYIHOIIIB KITIEHTA.
TepaneBT mpairroe B Mexax cBO€i mpodeciitHol miroToBKH, KOMIIETEHTHOCT, ETHYHUX 00OB'S3KIB 1
CTPaxOBOT'0 MOKPHUTTSL.
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[IcuxoTepamist He rapaHTy€e KOHKPETHOTO pe3yJsibTaTy. TepamneBT He MOXKe rapaHTyBaTH BUPIIICHHS
MEBHO1 IPOOJIEMH, CTaHy, TPYIHOIIIB Y CTOCYHKaX a00 XKHUTTEBOI cutyartii. KimieHT 3anuimaeTses
BIJIMOBIJAIBHUM 32 BJIACHI PIlICHHS, TIOBEIIHKY Ta Jii 103a cecisiMu. 3a MOTpeOu TepareBT MOXKe
PEKOMEHyBaTH JI0OAATKOBY MEIUYHY, TICUXIaTPUYHY, TICUXOJIOTIYHY a00 iHITy mpodeciiHy J0mOMOrYy.
[Tcuxoreparnis He € 3aMIIIEHHSM MEJUYHOI a00 MCUXiaTpUUHO1 JoroMoru. TepaneBT He MpU3HAYaE, He
3MIHIOE 1 HE CKACOBY€E MEMKAMEHTH; MUTAHHS MEAMKAMEHTIB CIIiJi 0OTOBOPIOBATH 3 BIAMOBIIHUM
KBaJTi(hiKOBAaHUM JIiKapeM a0 iHIUM (axiBLeM, SIKHH Ma€ IPaBo X MpU3HAYATH.

Pycckuii
[IcuxoTepanus sABiIsIETCS COBMECTHBIM MTPO(ECCHOHATIBHBIM MPOLIECCOM, HAIIPABJICHHBIM Ha
NICUXO0JIOTHYECKOE TTOHUMaHUE, SMOLIMOHAJIHOE 0J1arornoirydne, TMYHOCTHOE Pa3BUTHE U HCCIIeI0BaHHE

JKN3HCHHBIX pr,[[HOCTCﬁ KJIMCHTA. TepaHCBT pa60TaeT B IIpeaciax cBOcH HpO(l)CCCHOHaHBHOﬁ
HoAroOTOBKH, KOMIICTCHTHOCTH, OTHYCCKUX 00s3aHHOCTEN H CTpaxoBOI'0 NOKPBITHA.

[Icuxorepanusi HE TapaHTUPYET KOHKPETHOTO pe3yibTaTa. TepaneBT HE MOXKET TapaHTUPOBATH
paspelieHne onpeAeaEHHON TPoOIEeMbl, COCTOSIHUS, TPYIHOCTEH B OTHOIICHUSX W KU3HEHHOU
cutyanuu. KiimeHT octaércst OTBETCTBEHHBIM 3a COOCTBEHHBIE PEIIEHUSs, TTIOBEICHUE U JICHCTBUS BHE
ceccuid. [Ipn HEOOXOAMMOCTH TEPANIEBT MOXKET PEKOMEH/IOBATH JTOTIOJIHUTEIBHYIO MEIUIIUHCKYIO,
MICUXHATPUUYECKYIO, TICUXOJIOTHYECKY IO WIIH HHYI0 TTpodeccronanpHyo noMotlb. [Icuxorepanus He
3aMEHSAET MEAUIMHCKYIO WJIU TICUXUATPUUECKYIO TIOMOIIb. TepaneBT He Ha3HAYaeT, He U3MEHSIET U He
OTMEHSIET METUKaMEHTBI; BOIIPOCH MEIMKAMEHTOB CJIeyeT 00CYKIaTh C COOTBETCTBYIOLIUM
KBTU(DUIIMPOBAHHBIM BPauOM HJIA WHBIM CHEIIHAIINCTOM, HMEIOIINM TPaBO WX Ha3HAYATh.

2. PROFESSIONAL RELATIONSHIP AND BOUNDARIES / ITPO®ECIHHI CTOCYHKH TA
MEZKI/ [IPOOECCHOHAJIBHBIE OTHOILLIEHHUHA H ' PAHUIIbI

English
The therapist-client relationship is a professional therapeutic relationship. Both parties agree to maintain

appropriate professional boundaries. Contact outside sessions should normally be limited to practical and
administrative matters such as scheduling, cancellation, payment or technical arrangements.

If therapist and client meet socially, through mutual acquaintances, at public events or in another context
outside therapy, confidentiality will be respected. The therapist will not ordinarily acknowledge the
therapeutic relationship publicly unless the client initiates this. Potential dual relationships or boundary
concerns should be discussed where appropriate.

Ykpaincoka

B3aemuHU Mik TepaneBTOM i KJII€EHTOM € MpodeciiHUMU TepaneBTUHYHUME cTOCYHKaMu. OOuaBi
CTOPOHU TOTOJKYIOTHCS MIATPUMYBATH HaJIeXHI Tpodeciiini mexi. KoHTakT mo3a cecisiMu 3a3BU4ait
00OMEKYEThCSI IPAKTUIHUMU Ta aAMIHICTPATUBHIUMH MTUTAHHIMHE: 3aIIUCOM, CKaCyBaHHSIM, OILIATOI0 200
TEXHIYHUMH JOMOBJICHOCTSIMH.

S0 TepamneBT 1 KIIEHT 3yCTPIYaloThCs 1032 TEPAri€ro, Yepes3 CIiJbHUX 3HaHOMHX a00 Ha myOJigyHIX
3axoJ1ax, KOHQIACHIIHHICTh 30epiraeThes. TepaneBT 3a3BU4ail He MiATBEPUKYE MyOIiYHO TEpaneBTHYHI
CTOCYHKH, SKIIO KJIIE€HT caM IbOTo He iHimitoe. [ToTeHIiiiHI moABIIHI CTOCYHKH a00 MUTAaHHS MEXK
00TOBOPIOIOTHCS 32 MOTPEOH.
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Pycckuii
OtHo1IeHUS MEXIY TEPANIEBTOM U KIIMCHTOM SABJISIOTCSA HpO(l)eCCI/IOHaJIBHI:»IMI/I TCPanICBTUYCCKNMU
oTtHomeHusMu. O0e CTOPOHBLI CorjiaaroTCA MOAACPKUBATh HAJJICKAIIC HpO(l)CCCI/IOHaJIBHBIG T'paHUIbI.
Konrakr BHE ceccuii 00LIYHO OIr'paHUYHUBACTCA MMPAKTUICCKUMHU U aIMUHUCTPATHBHBEIMU BOIIPOCAMMU:
3aIMUChIO, OTMCHOfI, OILJIATOM MIIM TEXHUUYECCKHUMH I[OI‘OBOpéHHOCTSIMI/I.

Ecnu TepaneBT v KIIMEHT BCTPEUAIOTCSI BHE T€PAIHH, Yepe3 OOMIMX 3HAKOMBIX WM Ha yOIMYHBIX
MEpPONPUATHUSX, KOHPUACHIUATBHOCTD coXpaHsercs. TepaneBT 0ObIYHO HE MOATBEPKIAAET MyOIMUHO
TeparneBTUYECKUE OTHOLIEHMS, €CJIM KIIMEHT CaM 3TOr0 HE MHULMUPYET. BO3MOKHbBIE ABOMHbBIE
OTHOILIEHUS WJIK BOTIPOCHI TPAHULL OOCYKIAAIOTCSI TPH HEOOXOIUMOCTH.

3. CLIENT INFORMATION AND PARTICIPATION / IHOOPMALIA BI)l K/IIEHTA TA
YYACTh s HHOOPMAILIHUA OT K/THEHTA U Y4ACTHE

English
The client agrees to provide information reasonably necessary for safe and appropriate therapeutic work.
This may include current or previous mental health difficulties, relevant medical conditions, prescribed or

non-prescribed medication, psychiatric treatment, substance use or addiction, current risk or safeguarding
concerns, and other professional support being received.

The client agrees to inform the therapist of significant changes relevant to therapy. The client is
encouraged to participate actively and honestly while retaining the right to decide what they wish to
discuss. The client should keep important contact and emergency information reasonably up to date.

Ykpaincoka

Kiient nmoromkyeThcst HamaBatu iHGOpMaIlito, OOTPyHTOBAHO HEOOXIHY JJIsl O€3MEYHOIT Ta HAIEKHOT
TepaneBTUYHOI poOOTH. Lle MoXe BKIFOYaTH MOTOYHI 200 MonepeHi MCUXivHi TPYAHOI, BaXKIIUBI
MEJIMYHI CTaHU, TpU3Ha4YeHI a00 HeMpU3HAYCHI JIIKH, TICUXIaTPUYHE JIIKyBaHHS, BXKUBAHHS PEYOBUH 200
3aJIe)KHOCTI, aKTyaJIbHI PU3UKHU YU TTUTAHHS OC3IEKH, a TAKOXK 1HIIY MpodeciiHy T0TOMOry.

KitienT nmoBigomMIsie TeparneBTa Ipo CyTTEBI 3MiHHM, 10 MAIOTh 3HAUEHHS JJIsl Teparii. AKTUBHA i yecHa
y4acTh 320X0UY€ThCS, MPH IIOMY KIIIEHT caM BUPIIIYE, 1110 TOTOBUI 00TroBOproBaTu. KimieHT Mae
HiATPUMYBATH aKTyaJbHICTh B)KJIMBOI KOHTAKTHOI iH(OpMAIIi] Ta JAHUX JUTSI EKCTPEHOTO 3B SI3KY.
Pycckuii

KiueHT cornamaeTcs nmpe1ocTaBisiTh HHPOpPMAIHIO, 000CHOBAaHHO HEOOXOAMMYIO /Ui O€30MacHOM 1
Ha/IJIeXalle TeparneBTHYeckoi padoThl. ITO MOXKET BKJIOUATh TEKYIINE WIN MPEKHUE ICUXUYECKUe
TPYAHOCTH, BaKHbIE MEIUIIMHCKNE COCTOSIHUS, HA3HAUYEHHBIE WM HE Ha3HAUEHHbIE JIEKAPCTBA,
NCUXUATPUUYECKOE JICUEHHE, YIIOTPeOIeHNE BEIIECTB MIIM 3aBUCUMOCTH, aKTyaJIbHbIE PUCKU U BOIIPOCHI
0e30MacHOCTH, a TAKXKe APYTYI0 MPodeccuoHaIbHY 0 TTOMOIIIb.

KiueHnTt cool1aer TepaneBTy O CyIIECTBEHHBIX H3MEHEHUSIX, UMEIOIINX 3HAUEHUE /7S Teparui.
AKTHBHOE M YECTHOE Y4aCTHE NIPUBETCTBYETCS, IIPH 3TOM KJIUEHT CaM PEIIAET, YTO FOTOB 00CYk/1aTh.
KiueHT nomkeH noaaepKuBaTh aKTyaIbHOCTh BAYKHOW KOHTAKTHON HH(OPMAIIUU U JTAHHBIX JIJIS
AKCTPEHHOM CBSI3H.

4. ALCOHOL AND OTHER SUBSTANCES / AJIKOI'OJIb TA IHIIII PEYOBHUHH / AJIKOI'OJIb H
JAPYI'HE BEIIIECTBA

English
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The client and therapist agree not to participate in sessions while materially impaired by alcohol, illegal
drugs or other substances that significantly affect safe and meaningful participation. If the therapist
reasonably considers that the client is too impaired to participate safely or effectively, the therapist may
end or postpone the session. Where the impairment is attributable to the client, the session will normally
be treated as a late cancellation and the full fee remains payable, subject to any exception the therapist
chooses to make and any non-excludable statutory rights.

Ykpaincoka

KitieHT 1 TepaneBT MOro/KyIOThCs He OpaTH y4yacTi B CECiiX y CTaHi CyTTEBOI'O BILIUBY aJIKOTOJIIO,
HE3aKOHHUX HAPKOTUYHUX PEYOBUH a00 1HIINX PEYOBUH, 1110 3HAYHO MOPYILIYIOTh O€3ME€4Hy Ta
3MICTOBHY y4acTb. SIKIIIO TepaneBT 0OIPyHTOBAHO BBAXKAE, 1110 CTAH KIIi€HTA HE J03BOJIs€ Oe3nedHo abo
eeKTUBHO OpaTH y4acTb y cecii, TeparneBT MOXKe 3aBepLIMTH abo0 nepeHecTH ii. SIKIo Takuii cTaH
MOB’SI3aHUH 13 ISIMH KJTIEHTA, CEClsl 3a3BUYail BBAYKAETHCS MI3HIM CKaCyBaHHSM 1 M JISITae TIOBHIM
OIlJIaTi, 3 ypaxyBaHHAM MOXJIMBOI'O BUHATKY Ha PO3CYJ] T€paleBTa Ta MpaB, sIKi HE MOXKYTh OyTH
BUKJIFOUEH] 3aKOHOM.

Pycckui

KimeHT u TepaneBT coralarTcs HE y4acTBOBATh B CECCUSAX B COCTOSHUM CYLLIECTBEHHOI'O BO3JICHCTBUS
aJIKOr0JIs, HE3aKOHHBIX HAPKOTUYECKUX BEIIECTB UM JPYTUX BEILECTB, 3HAUUTEILHO HAPYLIAOLIUX
6e30macHOe U OCMBICIEHHOE ydacTue. Eciu TepaneBT 000CHOBaHHO CUMTAET, YTO COCTOSIHUE KJIMEHTA He
103BoJIsAeT 0e30macHo Wi (P (PEKTUBHO y4acTBOBATH B CECCUU, TEPANIEBT MOXKET 3aBEPILIUTD UIIH
nepenectH e€. Eciu Takoe cocTossHUE CBA3aHO € IEHCTBUSIMU KIMEHTA, CECCUSI OOBIUHO CUUTAETCS
HO3/IHEH OTMEHOH U MOJUICKHUT IOJIHON oIjiaTe, ¢ y4ETOM BO3MOKHOTO HCKITFOUEHHSI IO YCMOTPEHUIO
TepaneBTa U 1IpaB, KOTOPbIE HE MOTYT OBbITh UCKJIFOYEHBI 3aKOHOM.

5. SESSIONS AND FREQUENCY / CECII TA IX YACTOTA / CECCHH H HX YACTOTA
English
A standard psychotherapy session normally lasts 50 minutes. The frequency of sessions is agreed

individually and may be reviewed as therapy progresses. Sessions begin and end at the agreed time. If the
client joins late, the session will normally still finish at the originally agreed time.

Ykpaincoka

CrangapTHa CUXOTEpaNeBTUYHA cecist 3a3Buyail TpuBae 50 xBuiuH. YacToTa ceciil y3rouKy€eThest
IHIUBITyaJIbHO Ta MOYXKe TIeperisiiaTucs B rpoiieci tepamii. Cecii MOYMHAIOTHCS Ta 3aBEPIIYIOTHCS B
MOTO/KCHHUH Yac. SIKIo KIIIEHT MPUETHYETHCS 13 3alli3HEHHSIM, CECis 3a3BUYAll 3aBEPIIYETHCS y paHille
MTOTOJIPKEHH Yac.

Pycckuii

CrangapTHas ICUXOTEpaneBTUIecKas ceccust 00bI9HO amutes 50 munyt. YactoTa ceccuit
COTJIaCOBBIBAETCS MHJIMBUIyaIbHO U MOJKET IIEpecMaTpuBaThes B npoiecce tepanuu. Ceccun

HAaYWHAIOTCA U 3aKaHYMUBAKOTCS B COINIACOBAHHOC BPCM:. Ecau xnuent IHOAKIIOYAaCTCA C OIIO3JaHUCM,
ceccust OOBIYHO 3aKaHYUBAETCS B INECPBOHAYAJIBHO COIJIaCOBAHHOC BPCMHI.
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6. FEES AND PAYMENT / OII/TATA / OIVIATA

English
The session fee is agreed individually. Unless otherwise agreed, payment should be made no later than 24
hours before the scheduled session and reserves the therapist's professional time. If payment is not

received, the therapist may release the appointment to another client. Fees may be reviewed; any change
will be communicated to the client in advance.

Ykpaincoka

BapricTh cecii y3ro/pKyeThest iHAMBITyaabHO. SIKIIO HE MOTO/HKEHO 1HINE, OIIaTa 3/iHCHIOEThCS He
TMi3HIIIe HIXK 3a 24 TOJWHY JI0 3aIlJIaHOBAHOI1 cecii Ta pe3epBye npodeciiiHuil yac Tepanenra. Skio
oruiaTa He HaiiIa, TepaneBT MOXKe NIepeiaTy 1iel Yac HIoMY KIIeHTy. BapTicth Moxe
nepersiaaTiCs; Ipo OyIb-sKi 3MiHU KJTieHTa OyJ1ie MOBITIOMJICHO 3a3/1aJIeT1Ib.

Pycckuii

CTOMMOCTb CECCHM COTJIAaCOBBIBAETCSI HHAMBUIYaIbHO. Ecy He coriacoBaHo MHOE, OIuIaTa
MIPOU3BOJIUTCS HE TIO3/[HEE YeM 3a 24 yaca JI0 3aIaHUPOBAHHOM CECCUU U PE3EPBUPYET
npodeccroHanbHOe BpeMs TepaneBTa. Eciin orata He mocTynuia, TeparneBT MOXKET MepelaTh 3TO BpeMs
apyromy KiueHTy. CTOUMOCTb MOKET IepecMaTpUBATHCS; O JIFOOBIX U3MEHEHUIX KIMEHT OyeT
YBEAOMIIEH 3apaHee.

7. CANCELLATION AND RESCHEDULING / CKACYBAHHA TA IEPEHECEHHA / OTMEHA
H IIEPEHOC

English

The client may cancel or reschedule without charge by giving at least 24 hours' notice. With less than 24
hours' notice, including illness or personal circumstances, or in case of non-attendance, the full session
fee is normally payable. The therapist may, at her discretion, waive or transfer the fee in exceptional
circumstances. Any such exception is individual and creates no entitlement or precedent for future
cancellations.

If the therapist is unable to provide a scheduled session because of sudden illness or other unforeseen
circumstances, the client will not be charged. Any payment already made will normally be credited
towards a rescheduled session at a mutually agreed later date, with no additional charge. No additional
complimentary session or other compensation is due solely because the therapist had to cancel or
reschedule. If the service cannot ultimately be provided, any refund or other remedy required by
applicable law will be respected.

Ykpaincoka

Kiient Mmoxxe ckacyBatu abo MepeHecTH cecito 0e3 omiaTv, MOBiJOMHUBIIN ITOHAWMEHIIE 3a 24 TOIUHHU.
SIKI110 OB1TOMIICHHS HAIHIIIO MEHII HiXk 32 24 TOJUHH, BKIIFOYHO Yepe3 XBOPOOY Y OCOOMCTI
o0cTaBHHM, a00 KITIEHT HE 3 SIBUBCS, IOBHA BAPTICTh CeCii 3a3BUYal MijJArae omaTi. Y BUHATKOBUX
o0cTaBMHAX TEPANEBT MOXKE Ha BIIACHUN PO3CY]l CKacyBaTH oruiaTy abo MepeHecTH ii Ha 1HITY Ceclto.
Taxuii BUHATOK € 1HIUBITyalbHUM 1 HE CTBOPIOE MIPaBa UM MPEEACHTY /Uil MallOyTHIX CKacyBaHb.

S0 TepaneBT HE MOKE MTPOBECTH 3aIUIAHOBAHY CECII0 Yepe3 panToBy XBOpOOy abo iHIIII
Hernepea0adeHi 00CTaBUHU, KIIIEHT HE CIUIavye 3a 1[I0 Ceciro. SIKIIo oruiara Bxke 3/1iliCHeHa, BOHA
3a3BUYaii 3apaxOBYETHCS SIK OIJIaTa 3a MEPEHECEHY CECiI0 Ha B3aEMHO MOTODKEHY Mi3HIITy 1aTy 0e3
JI0J1IaTKOBOI T1aTHI. J[oaTkoBa Oe3K0ITOBHA Cecist 00 iHIIa KOMIICHCAITis HE HA/Ta€ThCs JIUIIIE Yepe3 Te,
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110 TePaNeBTY JAOBEJIOCS CKaCyBaTH YM MEPEHECTH 3yCTpid. SKIo mociyra 3pemToo He MOXe OyTh
HaJlaHa, TOTPUMYIOThCS MpaBa Ha TTOBEPHEHHS KOIITIB a00 1HII 3aCO0M 3aXHCTY, IKUX BUMarae
3aCTOCOBHE 3aKOHOJaBCTBO.
Pycckui
KiueHT MOKeT OTMEHUTh WITH TIEPEHECTH CECCUI0 0€3 OIIaThl, MPEAYyNPEIMB HE MEHee YeM 3a 24 yaca.
[Ipu yBenomiiennn meHee yem 3a 24 yaca, BKII04ast 00JI€3Hb WM JIMYHBIE O0CTOSATENBCTBA, JIN0O0 TIPH
HESIBKE MOJIHASI CTOMMOCTh CECCUU OOBIYHO IMOJIJIEKUT OIuiaTe. B MCKIIIOUNTENIbHBIX 00CTOATEIbCTBAX
TEpareBT MOXKET 10 CBOEMY YCMOTPEHHUIO OTMEHUTH OILIATy WU MEPEeHECTH e€ Ha APYTYI0 CECCHIO.
Taxoe uckiIrOUeHHE SBISIETCS MHAMBUIYAIbHBIM U HE CO3Aa€T IpaBa WM MPeLeeHTa 1 Oy Iy ImxX
OTMEH.

Ecnu TepaneBT He MOXKET MPOBECTHU 3aIIAHUPOBAHHYIO CECCUIO M3-32 BHE3AITHOM OOJIC3HU MITU HHBIX
HETPEeBUICHHBIX 0O0CTOSATENBCTB, KIIMEHT HE OIUIaYMBaeT 3Ty ceccuio. Eciu omaTa yxe nmpousBe/ieHa,
OHa 0OBIYHO 3aCYUTHIBACTCS B CUET MTEPEHECEHHOW CECCHM HA B3aUMHO COTJIACOBAHHYIO 0oJiee MO3HIO0
naty 6e3 IOTOTHUTEIBHOM orutaThl. JlonomHuTeNbHas OecIuiaTHas CeCCUsl MITH WHAsi KOMITICHCAIUS HEe
IIPENOCTABIIAETCS TOJIBKO IOTOMY, UTO T€PANEBTy IPULUIOCH OTMEHUTH WJIM IEPEHECTH BCeTpedy. Ecin
ycIyra B HTOT€ HE MOXKET OBITh IPEI0CTaBICHA, COOJIIOJAIOTCS MpaBa Ha BO3BPAT CPE/ICTB WM UHBIC
CIOCOOBI 3aIUThI, KOTOPBIX TPeOyeT MPUMEHUMOE 3aKOHO1aTENIbCTBO.

8. BREAKS AND ENDING THERAPY / IIEPEPBH TA 3ABEPILIEHHS TEPAIIII / IEPEPBIBbI
H 3ABEPIIIEHUHE TEPAITUH

English

Either party may decide to end therapy. Where possible, ending should be discussed in advance. The
therapist may recommend ending, pausing or referral where the work is outside her competence, therapy
is no longer beneficial, another form of support is more appropriate, professional boundaries cannot
reasonably be maintained, the relationship becomes unsafe or unworkable, or legal, regulatory, ethical or
insurance restrictions prevent continuation.

If no psychotherapy session has taken place for three consecutive months, the active therapeutic
relationship and this Agreement automatically terminate without further notice, unless therapist and client
have agreed otherwise in writing. Any ongoing arrangements for future sessions cease. A return after this
period is treated as a new request for therapy and may require a new or updated agreement and client
information. Provisions that by their nature continue after therapy ends, including confidentiality, records
and data protection, outstanding payments, complaints, and legal or insurance matters, remain applicable
where relevant.

Ykpaincoka

Bynap-sika cropoHa MOke BUPIIIUTH 3aBEPUINTH TEPAIito. 3a MOKIMBOCTI 3aBEPIICHHS 00T OBOPIOETHCS
3a3maneriap. TepamneBT MoKe peKOMEHIYBAaTH 3aBEPIICHHS, MTay3y a00 HampaBJeHHs 0 iHIIOTO (axiBIid,
SKIIO POOOTa BUXOAMTD 32 MEXI il KOMIIETEHTHOCTI, Teparlis O1IbIlIe He € KOPUCHOIO, 1HIIIA I0ITOMOora
JopedHita, mpodeciitHi MeXi HEMOMJIMBO MMiITPUMYBATH, CTOCYHKHU CTalOTh HEOE3MEYHUMH Ur
Hernpare3aTHUIMHI a00 TPOJAOBKEHHIO MEePENIKOKAIOTh IOPUANYHI, PETYJISATOPHI, €TUYHI YU CTPaxXoBi
0OMEKEHHS.

SIKIIO IPOTSATOM TPHOX MICAIIIB IMOCHLIb HE BiAOYIOCS KOTHOI ICUXOTEPANEBTHYHOI cecii, aKTHBHI
TEpaNeBTUYHI CTOCYHKH Ta I YTO/1a aBTOMAaTUYHO NPUITHHSAIOTHCS 0€3 10IaTKOBOTO MOBIIOMIICHHS,
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SIKIIO TEPAIEBT 1 KJIIE€HT MUChMOBO HE MOroAuy inme. [IoToYHi TOMOBIEHOCTI 11010 Mail0yTHIX ceciid
NpUNHUHSIOTHCS. [IoBEpHEHHS MiCIIsl IIbOTO MePio1y BBAXKAETHCS HOBUM 3BEPHEHHSM 1 MOKe MOTpeOyBaTH
HOBOi 200 OHOBJIEHOT yroau Ta iHpopMariii mpo kiieHTa. [lomokeHHs, AKi 32 CBOEIO IPUPOJIOI0
MIPOJOBXKYIOTH JIIATH MICTs 3aBEpIICHHS Tepallii, 30kpeMa KOH(]1IeHIIIHHICTD, 3alMCH Ta 3aXUCT JaHUX,
HEToTaIleH] TUIaTeX1, CKapTy, MPaBOB1 UM CTPAXOBi MUTAHHS, 3aJIUIIAIOTHCS YMHHUMH, KOJIU 11€ JIOPEYHO.
Pycckuii
JIro6ast cTopoHa MOKET NPUHATH pelIeHue O 3aBeplieHun Tepanuu. [lo Bo3MokHOCTH 3aBepiieHue
oOcyxkaaercs 3apanee. TepaneBT MOXKET PEKOMEH0BATh 3aBEPILIEHHUE, [1ay3y WIHM HAIPaBJIEHUE K
JIpyroMy CHEIHaUCTY, €ClIi paboTa BBIXOAUT 3a MpeJiesibl €€ KOMIETEeHTHOCTH, Tepanus 0oJiblie He
M0JIE3HA, JIpyTrast MOMOoIIb 0oJiee yMECTHA, IPOpECCUOHAIbHbIE IPAHUIIBI HEBO3MOKHO I01IEPKUBATh,
OTHOIIICHUS CTAHOBSATCS HEOE30MMACHBIMH WJIH HEPAOOTOCTIOCOOHBIMHU JTHOO MPOIOIKEHUTO
NPETATCTBYIOT IOPUANUECKUE, PETYIATOPHBIC, ITHYSCKUE HITU CTPAXOBBIC OTPAHUYCHHSL.

Ecnu B TeueHne TpEX MecsIIeB MOAPSA HE COCTOSIIOCh HU OJJHOW TICHXOTEPAeBTUYECKON CECCHH,
AKTUBHBIC TEPANIEBTUYECKHE OTHOIICHUS M HacTosmee CoraleHne aBTOMaTHIECKH MpeKpamaroTcs 6e3
JIOTIOJIHUTEJIBHOTO YBEAOMIICHHUS, €CJIM TePaneBT U KIIMEHT MMCbMEHHO HE COrjacoBajiu nHoe. Tekyuue
JIOTOBOPEHHOCTH 0 OyIyIIMX CECCHSIX MpeKpamnaroTcs. Bo3BpalieHue nocie 3Toro nepuoaa CYuTaeTcst
HOBBIM OOpaIlleHuEM U MOXKET TOTPeOOBaTh HOBOTO MIJIM OOHOBJIEHHOTO COTJIAIICHUS U HH(OpMAITIH O
kiueHTe. [looxeHus, KOTOphIE O CBOEH MPUPOJIE MPOIOJBKAIOT AEHCTBOBATH MTOCIIE OKOHUAHUS
Teparuy, BKIIOYas KOHUACHINATBHOCTb, 3aIIMCH 1 3aIIUTY JaHHBIX, HETIOTAIIICHHBIE IJIATeXKH,
aJI00bl, TPABOBbIE UJIM CTPAXOBBIE BOIIPOCHI, COXPAHSIOT CUILY, KOTJa 3TO IPUMEHUMO.

9. THERAPIST ABSENCE AND PLANNED BREAKS / BI/ICYTHICTh TEPAIIEBTA TA
3AIIVTAHOBAHI IIEPEPBH / OTCYTCTBHE TEPAIIEBTA U IIV/IAHOBBIE ITEPEPBIBbI
English

The therapist may take breaks because of annual leave, illness, professional development, personal
circumstances or other reasonable causes. Wherever reasonably possible, clients will be informed in
advance. Clients are similarly encouraged to notify the therapist in advance of planned breaks.

Ykpaincoka

TepamneBT MoXxe poOUTH TTEpEPBH YEpe3 BIAMYCTKY, XBOPOOY, MPodeCiiHni PO3ZBUTOK, OCOOUCTI
oOctaBrHM a00 1HII OOTPYHTOBaHI MPUYUHU. 32 MOKIIMBOCTI KJII€HTIB MOBIJOMIISIOTH 3a3/1aJI€T1/Ib.
KitienTam Takok peKOMEHTY€ThCS 3aBYaCHO MOBIJOMJISITH MPO 3aIJIAHOBaH| TIEPEPBH.

Pycckuii

TepaneBT MOXKET AeNaTh MEPEPHIBBI U3-3a OTITyCKa, 00JIE3HHU, MPO(PECCUOHATLHOTO Pa3BUTH S, TUIHBIX
00CTOATENBCTB WIH JIPYTUX 000CHOBAHHBIX MPUUYUH. [10 BO3MOXKHOCTH KIIMEHTHI YBEIOMIISIOTCS
3apaHee. KiueHtaM Takxke peKOMEH/yeTcsl 3apaHee cooOLaTh O MIIAHUPYEMBIX ITepephIBax.

10. CONFIDENTIALITY / KOH®IJEHIIHHICTh / KOH®HJEHI[HATbHOCThD
English

Confidentiality is a fundamental principle of psychotherapy. Information disclosed by the client will
ordinarily be kept confidential.

Confidentiality is not absolute. Information may be disclosed where required or permitted by law,
necessary to comply with professional or ethical obligations, or reasonably necessary to protect the client
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or another person from serious harm. This can include a lawful court order, safeguarding concerns
involving a child or vulnerable adult, a serious and credible risk of significant harm, legally required
terrorism-related disclosure, or another legal duty.

Where lawful, safe and reasonably practicable, the therapist will normally discuss a proposed disclosure
with the client first and disclose only information reasonably necessary for the purpose.

Where reasonably necessary in connection with a complaint, allegation, threatened or actual claim, legal
proceeding, insurance matter or professional investigation, relevant information may also be shared
confidentially with the therapist's professional indemnity insurer, broker or claims handler, legal advisers,
or an appropriate professional or regulatory body. Such disclosure will be limited to what is reasonably
necessary.

Ykpaincoka
KoudinenmiiHicTs € pyHIaMEeHTAIBHUM MPUHIIMIIOM TicuxoTeparii. [Hdopmartis, siIKy moBigoMIIse
KJIIEHT, 3a3BUUail 30epiraeThcst KOH(1ACHIIHHO.

Kondinenmiiinicte He € abconoTHO0. [HopMarltis Moxe OyTH PO3KPHTA, SIKIIO IIHOTO BUMarae abo
JI03BOJISIE 3aKOH, TpoeciitHuii Yu eTHYHUNA 000B'130K a00 SIKIIO 1€ OOTPYHTOBAHO HEOOXITHO IS
3aXUCTY KJIEHTA YM 1HIIOT 0cOOU BiJ cepito3Hoi mKoau. Lle Moxke BKIIOYaTH 3aKOHHY BUMOTY CYY,
3aXUCT JUTHUHU YU BPA3JIUBOTO IOPOCIOT0, CEPHUO3HUH 1 TOCTOBIPHUI PU3KK 3HAYHOI ITKOH,
nepeadayeHe 3aKOHOM MOBIJOMIICHHSI IIIOJI0 TEPOpHU3MY a00 1HIIMHN IOpUINYHUN 000B'SI30K.

SIK1Io 1e 3aKOHHO, O€3MeYHO Ta MPAKTHYHO MOXKIIMBO, TEPAIIEBT 3a3BHUAil MOMEPETHHO OOTOBOPIOE
PO3KPHUTTS 3 KIEHTOM 1 IepeJiae Juiie HeoOXinHy iHdopmarlito.

Skio 11e 0OrpyHTOBaHO HEOOXIHO Y 3B'SI3KY 31 CKapror, 3BUHYBaYEHHSIM, MOKIIUBOIO 200 (DaKTUIHOIO
NPETEH31€10, CYJOBUM MPOIECOM, CTPAXOBUM IMUTAHHAM YU NPOPECIITHIM PO3CITiAyBaHHSM, BIAMOBIIHA
iH(popMmarris Moxke KOH(DIIECHIIIHO TIepenaBaTucs CTpPaxoBUKOBI MpodeciifHO1 BiMOBIIAIBHOCTI
TeparneBTa, Opokepy abo (haxiBIio 3 IPEeTEeH31H, FOPUINYHUM PaTHUKAM YU BiAMOBITHOMY TIpodeciitHoMy
abo perynstopHomy oprany. [lepenaerncs nuine HeoOXiaHul o0csT iH(OpMAIii.

Pycckuii
KonuaennmanbHOCTS sBisieTcsl GyHIaMEHTATbHBIM IPUHIUMIIOM TicuxoTepanuu. MHpopmarus,
cooObmaemast KIIMEHTOM, OOBIYHO COXPAHSETCS KOH(DHISHITNATBEHO.

KonduaennuanpaocTh HE abcomoTHa. MHpOpMaIyst MOXKET OBITh paCKpbITa, €CIIH ATOr0 TPeOyeT Win
JIOITYCKAET 3aKOH, PO ECCHOHANIbHAS WK ATHYECKasi 0053aHHOCTD JIM00, €CJIM 3TO 00OCHOBAHHO
HEOOXOAMMO JIJISl 3AIIUTHI KIIMEHTA WIHM JPYTroro 4eiloBeKa OT CepbE3HOr0 Bpeia. ITO MOKET BKIIOYATh
3aKOHHOE TpeOOBaHME Cy/1a, 3aIUTYy peOEHKA WITH YSI3BUMOTO B3POCIIOT0, CEPhE3HBIN U JOCTOBEPHBII
PHUCK 3HAYUTEIBHOIO BpeJia, MPEeyCMOTPEHHOE 3aKOHOM COOOIIEHHE B CBSI3U C TEPPOPUIMOM HIIU
JIPYTYIO IOPUINYECKYIO0 00S3aHHOCTb.

Ecnu 510 3aK0HHO, 6€301I1aCHO U MPAKTHYECKH BO3MOXKHO, TEPATIEBT OOBIYHO MPEIBAPUTEILHO
00cyX/1aeT pacKpbITHE C KJIUEHTOM U MepeaaéT TOJIbKO HEOOXOAUMYIO HH(POPMAITHIO.

Ecmu 3T0 060CHOBaHHO HEOOXOIUMO B CBSI3H € KaI000i, 0OBUHEHUEM, BO3MOKHON MM (PAKTUIECKOM
npeTeH3ueH, Cy1eOHBIM IIPOIIECCOM, CTPAXOBBIM BOIPOCOM HIIHM TPOPECCHOHAIBHBIM pacCiieIOBaHUEM,
COOTBETCTBYIOMIAst UH(POPMALIUS MOKET KOH(DHUICHIIMATBLHO MEPeIaBaThCs CTPAXOBILUKY
npo¢eCCHOHANTBHON OTBETCTBEHHOCTH TEPAIeBTa, OpPOKepy WU CIICIUAIUCTY MO MPETCH3USM,
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IOPUIMYECKUM KOHCYJIbTaHTaM JJH00 COOTBETCTBYIOIIEMY MPO(eCcCHOHATFHOMY WITH PETrYJIHPYIOIIEMY
oprany. [lepenaércs TobKo HEOOXOAUMBIN 00bEM HHDOpMaITIH.

11. PROFESSIONAL SUPERVISION / TIPO®ECIHHA CYIIEPBI3IA / TIPO®PECCHOHAJIBHAA
CYIIEPBU3UA

English

The therapist undertakes regular professional supervision. Relevant therapeutic material may be
discussed for professional purposes. Reasonable steps will be taken to protect the client's identity and
confidentiality and to avoid unnecessary identifying information. Responsibility for the client's therapy
remains with the therapist.

Ykpaincoka

TepaneBT perynspHO TPOXOAUTH Mpodeciiiny cymnepsizito. Marepian Teparii Moxke 00roBOprOBaTHCS 3
npodeciitHor MeTor. BiKUBAIOTHCS TOIUIBHI 3aX0I1 7S 3aXUCTY 0COOM Ta KOH(IACHIIHHOCTI KITiEHTa
1 YHUKHEHHS 3aiiBUX ineHTUIKamiitHuX nanux. [IpodeciitHa BiANMOBIaTbHICT 3a TepaIito KIi€HTa
3QIMIIAETHCS 32 TEPATIEBTOM 1 HE TIEPEIAEThCS CYyTIePBI30pY.

Pycckuii

TepaneBT peryyisipHO MPOXOIAUT MPOo(decCHOoHaTBHYIO CynepBU3HI0. MaTepuall Tepaniuu MOXKET
o0cykaaTbcs B mpoheCCHOHANBHBIX HEeNsX. [[pUHIMAIOTCS pa3yMHbBIE MEPHI JJIs 3alUTHI TIUYHOCTH U
KOH(UICHIHMAIBHOCTH KIIMEHTA U UCKJIFOUEHUS JIMITHUX UICHTUUIHUPYIOMUX JaHHBIX.
[IpodeccrnonanbHast OTBETCTBEHHOCTD 33 TEPAIUIO KJIMEHTa OCTAETCs 3a TEPAIeBTOM U He Iepeaaércs
CYIIEpPBHU30DY.

12. RECORDS AND DATA PROTECTION / 3AIIHCH TA 3AXUCT JAHUX / 3AITUCH H
3AIIIHTA /IAHHBIX

English
The therapist may collect and retain information reasonably necessary for psychotherapy and
professional practice, including contact and appointment details, assessment information,

correspondence, payment information, brief clinical notes, relevant health or treatment information, and
safeguarding or risk information. Some information may be special category personal data.

Personal data will be handled in accordance with applicable UK data-protection law, including the UK
GDPR and Data Protection Act 2018. Appropriate technical and organisational measures will be used to
protect information, although no electronic system can be guaranteed to be completely secure.

Professional records may need to be retained after therapy ends and may not always be erased on request
where retention is required or justified by law, professional or ethical obligations, insurance
requirements, or the establishment, exercise or defence of legal claims. Further details are provided in the
separate Privacy Notice.

Ykpaincoka

TepaneBT moxe 30uparu Ta 30epiratu iHpopmarliro, OOrpyHTOBaHO HEOOXIIHY JUIS IICUXOTeparii Ta
npodeciitHOi MPAaKTHKH, BKIIIOYAIOYH KOHTAKTHI JIaHi, 3aIIMCH PO 3yCTpPidi, OL[IHIOBAHHS, TUCTYBaHHS,
OILIaTy, KOPOTKI KJTiHIYHI HOTATKH, BAXKJIMBI BIIOMOCTI TIPO 37I0POB'S YK JIIKyBaHHSI, 8 TAKOXK
1H(pOopMarlito mo10 pu3uKiB 1 6e3nexu. YactrHa iHpopMallii Moke HajeKaTH JI0 CeiaIbHUX KaTeropii
NEPCOHATbHUX JJAHUX.
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[TepconanbHi naHi 00pOOISIOTHCS BIAMOBIIHO 0 YMHHOTO 3aKOHO1aBcTBAa Benukoi bpurasii,
Bruirouaroun UK GDPR Ta Data Protection Act 2018. Jlns 3axucty iHpopMaliii 3aCTOCOBYIOTHCS HAIEKHI
TEXHIYHI Ta OpraHizaiiiiHi 3aX0/i1, oJlHaK a0COJIOTHA Oe3MeKa eJIEKTPOHHUX CUCTEM HE TapaHTy€EThCS.

[Ipodeciitni 3anmucu MOXKyTh 30€piraTHCs MiCI 3aBEPIICHHS TEParii Ta HE 3aBXIU MOXKXYTh OyTH
BUJIAJICHI HA BUMOTY, AKIIIO iX 30€peKeHHSI BUMAraeThcsi a00 00IPYHTOBYETHCS 3aKOHOM, MPodecitHuMU
YW €THYHUMH 00OB'sI3KaMH, BUMOTaMU CTpaxyBaHHs a00 HEOOX1HICTIO BCTAHOBJICHHSI, 31MCHEHHS Y1
3aXMCTy MpaBOBUX BUMOT. JlokaHimIe 1e onucaHo B okpemomy Privacy Notice.

Pycckuii

TepaneBT MOXET COOUPATh U XPaHUTHh HHPOPMAIHIO0, 000CHOBAHHO HEOOXOAMMYIO JIJISl ICUXOTEPATHH U
npo¢ecCHOHANbHOMN NMPAaKTUKHU, BKIIOYas KOHTAKTHBIE IaHHBIE, CBE/IEHUS O BCTpPeUYaXx, OLIEHOUHYIO
uH(OpPMAIIHIO, IEPETHCKY, OIUIATY, KPaTKUE KIMHUYECKUE 3aIHCH, BAXKHYIO HH(GOPMAIIHIO O 37J0POBbE
WIN JICUEHUH, a TAK)KE CBEJCHUS O pUCKax U O6e3omnacHocTu. YacTh nH(pOpMAIIN MOXKET OTHOCUTHCS K
CHEIHMATbHBIM KaTErOPUSIM MEPCOHATBHBIX TaHHBIX.

[TepcoHnanbHbIC TaHHBIE 00Pa0ATHIBAIOTCS B COOTBETCTBUH C IPUMEHHUMBIM 3aKOHOIATEIIbCTBOM
Bemuko6puranuu, Briarodas UK GDPR u Data Protection Act 2018. [{yist 3ammTs! nHGOpMaIim
MPUMEHSIOTCS HaJUISKANUe TEXHUYSCKUE U OpTraHU3alIMOHHBIC MEPhI, OJTHAKO a0COJIFOTHAS
0e30MacHOCTb AJIEKTPOHHBIX CUCTEM HE TapaHTHPYETCS.

[IpodeccuonanbHbIE 3aIIMCH MOTYT XPAHUTHCS TTOCIIE 3aBEPILICHUS TEPAIIMK U HE BCETJa MOTYT OBITh
yIaJICHBI 110 3aIPOCy, €CIIM UX XpaHeHHe TpeOyeTcs: Wih 000CHOBAHO 3aKOHOM, MPO(HEeCCUOHATBHBIMHU
WJIM TUYECKUMHU 00513aHHOCTSIMH, TPEOOBAHHUSIMU CTPAXOBAHHMS JINOO HEOOXOAMMOCTBIO YCTaHOBJICHHUS,
OCYIIIECTBJICHHUS WM 3aIUTHI FOpuIudeckux TpedoBanuii. [logpoOHee 3T0 onucano B oTaensHOM Privacy
Notice.

13. ELECTRONIC SYSTEMS AND SERVICE PROVIDERS / EJIEKTPOHHI CUCTEMH TA
ITOCTAYAJIBHHUHKH ITOCJIYT / DJIEKTPOHHBIE CUHCTEMBI H IIOCTABILIHKH YCIIYT'
English

The therapist may use appropriately selected electronic services for legitimate professional and
administrative purposes, including email, appointment scheduling, videoconferencing, electronic forms,
secure document storage, payment administration, backup and practice management. Where third parties
process personal data on the therapist's behalf, reasonable steps will be taken to select services suitable
for professional use and data protection. Providers may change when reasonably necessary. Further
information is given in the Privacy Notice.

Ykpaincoka

TepamneBT MOXe BUKOPUCTOBYBATH HaJICKHUM YHHOM OOpaHi eIeKTPOHHI CEPBICH JIJIsl 3aKOHHHUX
npodeciiiHuX Ta aAMiHICTpPATUBHUX IJICH, 30KpeMa eJIEKTPOHHY TOIITY, 3alUC Ha MPUIOM, BiJI€03B'S30K,
eJIEKTPOHHI (hopMH, 3axuiieHe 30epiraHHs TOKyMEHTIB, OIJIaTy, pe3epPBHE KOIMIIOBAHHS Ta KEPYBaHHS
MPAKTUKOI0. SIKIO TPeTi CTOpOoHU 0OpOOIISIOTH J1aH1 BiJl IMEHI TE€pareBTa, BXKMBAIOTHCS OOTPYHTOBAHO
JOLLITBHI 3aX0/I1 11 BUOOPY CepBiCiB, MPUIATHHUX /ISl MPOPECIHHOrO BUKOPUCTAHHS Ta 3aXHUCTY JTAaHUX.
[TocTayanbHUKM MOXYTh 3MIHIOBATHCS 32 0OTpyHTOBaHO1 HeoOXiaHOCTI. JlokmanHime — y Privacy
Notice.
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Pycckuii
TepaneBT MOXKET HCIIOIb30BaTh HAUISKAITIM 00pa30M BbIOpaHHBIE AIIEKTPOHHBIE CEPBUCHI IS
3aKOHHBIX TPO(PECCHOHAIBHBIX U aIMUHUCTPATHBHBIX LIEJICH, BKIIOYAsl SJICKTPOHHYIO MOUTY, 3aMTUCh HA
npuéM, BUICOCBSI3b, JIEKTPOHHBIC (DOPMBI, 3alTUIIEHHOE XPAaHEHHE JJOKYMEHTOB, OILIaTy, pe3epBHOE
KOIMPOBAHKUE U YIIPABJICHHUE NMPAKTUKON. Eciii TpeThbu CTOPOHBI 00pabaThIBAIOT JaHHBIE OT IMEHHU
TepareBTa, MPUHUMAIOTCS Pa3yMHbIE MEpPHI JIJIsl BBLIOOpA CEPBUCOB, MOIXOISIINX JIIS
npodeccuoHaIbHOTO MCTIONB30BaHUS U 3aIIUTHI JaHHBIX. [l0CTaBIIMKK MOTYT MEHATHCS TIPU
obocHoBaHHOM HeoObxoaumocTu. [Tonpodbuee — B Privacy Notice.

14. CLIENT DATA RIGHTS / IIPABA KJIIEHTA 1I]OJ0 JAHUX / ITPABA K/IHEHTA B
OTHOIIEHHH JIAHHBIX

English

Subject to applicable law, the client may have rights concerning access, correction, restriction, objection,
erasure where legally applicable, data portability where applicable, and complaints about data protection.
Requests should normally be directed to the therapist first. The client may also raise data-protection
concerns with the Information Commissioner's Office (ICO). Some professional records may need to be
retained despite a deletion request where retention is required or justified by law, professional
obligations, insurance requirements or legal claims.

Ykpaincoka

BianoBigHO 10 YMHHOTO 3aKOHOIABCTBA KJIIEHT MOYKE MaTH MpaBa Ha JIOCTYII, BUTIPABICHHS, 0OMEXEHHS
00po0OKH, 3amiepeveHHs1, BUAAJICHHS Y TIepeI0aueHNX 3aKOHOM BUIAIKAX, IEPECHECEHHS TaHUX Y
BiJITIOB1THUX BHITAJIKaX 1 MOJIAaHHS CKapT MIOJ0 3aXUCTY JaHUX. 3alUTH 3a3BHYAl CIIOYATKY
HaJICHJIAI0Thes TepaneBTy. KimieHT Takoxx Moxe 3BepHyTHCA 10 Information Commissioner's Office
(ICO). Hesiki nmpodeciiini 3aucu MOXYTb 30epiraTucs MONPH 3alUT HAa BUAAJICHHS, SKIIO 11e
BHUMAara€eThcsi ab0 OOTPYHTOBYETHCS 3aKOHOM, MpodeciiHuMU 000B'sI3KaMH, CTpaxyBaHHSIM a00
PaBOBUMHU BUMOTaMH.

Pycckuii

B cooTBeTcTBHM ¢ MPUMEHUMBIM 3aKOHOIATEIHCTBOM KIIMEHT MOXET UMETh TIpaBa Ha JIOCTYTI,
UCTIpaBJICHHE, OTpaHUYCHHE 00pabOTKH, BO3paKEHUE, YAAJICHHE B MTPEyCMOTPEHHBIX 3aKOHOM CITydasiX,
NEPEHOCUMOCTb JJAaHHBIX B COOTBETCTBYIOLIUX CIIy4asX M M0javy *kajno0 Mo 3aluTe JaHHbIX. 3a1IpOCh
0OBIYHO CHaYaJla HAIPABJISIFOTCS TepaneBTy. KiueHT Takxke MoxkeT oOpaTuthes B Information
Commissioner's Office (ICO). Hexotopsie npodeccnonanbHbie 3aTUCH MOTYT XPAaHUTHCS HECMOTPS Ha
3anpoc 00 ynajJeHuu, €Clii 3TO TPeOyeTCst Wi 000CHOBAHO 3aKOHOM, MPOGECCHOHATLHBIMU
00513aHHOCTSIMH, CTPAXOBAaHUEM HJIU IOPUIUIECKUMHU TPEOOBAHUSIMHU.

15. ONLINE PSYCHOTHERAPY, ZOOM AND RECORDING / OH/IAHH-ITCHXOTEPAITIA,
ZOOM TA 3AITHC / OHTAHH-IICHXOTEPAITHA, ZOOM H 3AITHChH

English

Where therapy is provided online, sessions are normally conducted via Zoom. The therapist uses a paid
Zoom service and takes reasonable steps to protect privacy and confidentiality, but absolute security or
uninterrupted electronic service cannot be guaranteed. The therapist does not routinely audio- or video-
record sessions and does not use Zoom to transcribe sessions.
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Neither therapist nor client may audio-record, video-record, screen-record, photograph, transcribe or
otherwise record or reproduce any part of a therapy session without the other party's prior explicit written
consent. Any permitted recording must be made only for the specific purpose agreed in writing.
Unauthorised recording is a serious breach of this Agreement and may result in the therapist pausing or
ending therapy. The client is responsible for joining from a reasonably private and safe place, preventing
others from overhearing, using a reasonably secure device and connection, and informing the therapist if
another person is present.

Ykpaincoka

S0 Tepariis MpOBOIUTRLCS OHJIAKH, Cecil 3a3BUYail BiI0YyBalOThCs 3 BUKOPUCTaHHAM Zoom. TepaneBT
BUKOPHUCTOBYE TJIATHUH cepBic Z0Om Ta BXKHUBAE JOIUIBHUX 3aXO01B I 3aXUCTy MPUBATHOCTI 1
KoH(pieHniiHOCTI, ane abcomoTHa O6e3neka abo 6e3nepeOiiiHICTh eNeKTPOHHOTO 3B 3Ky HE MOXe OyTH
rapaHroBaHa. TepaneBT 3a3BHYail He 3/11HCHIOE ay/1i0- UM B1JI€O3aIUC CECiH 1 HE BUKOPUCTOBYE Zoom s
TPaHCKpUOYBaHHS Ceciil.

AHI TepaneBT, aHl KJIIEHT HE MOXKYTh 3/1IICHIOBATH ay/1i0-, BIJIeO- UM €KpaHHUU 3amuc, poTorpadysatw,
TpaHCKpUOyBaTH a0 1HITUM CIIOCOOOM 3aMMCYBATH UM BiITBOPIOBATH OY/b-SIKY YACTUHY TEPareBTUYHOT
cecii 6e3 rmonepeHbOI YiTKOT MUCHMOBOT 3T0/IH 1HIIOI cTOpOHU. Byab-sKuil 103BoNeHuil 3anuc
3MIIACHIOETHCS JIMIIIE [T KOHKPETHOT METH, MMMChMOBO TOT0/KEHOT cTopoHaMu. HecankiioHoBaHUH
3aIlUC € CePHO3HUM MOPYUIEHHSM L€l YTOIU Ta MOKE MPU3BECTH JI0 IPU3YITUHEHHS a00 3aBEepIICHHS
teparii. KilieHT Hece BiIMOBIAaNBHICTD 32 Y4aCTh 13 JOCTATHHO MPUBATHOTO Ta OE3MEYHOTO MICII,
HEJIOMYLIEHHS TPOCITYXOBYBaHHS 1HIIUMHU 0cO0aMH, BUKOPUCTAHHS JOCTATHBO 3aXUIIEHOT'0 MPUCTPOIO
Ta 3’€THAHHS 1 MOBIJJOMJICHHS TEpaIeBTa Mpo MPUCYTHICTH 1HIIOI OCOOM.

Pycckuii

Ecnu tepanust mpoBOAUTCS OHJIAIH, cecCcur 0OBIYHO MPOXOAAT uepe3 Zoom. TepaneBT UCToIb3yeT
TUTATHBINA CEPBHC Z0OM U MPEANPUHUMACT Pa3yMHbIE MEPHI JIJIS 3aIIUThHI IPUBATHOCTH U
KOH(UICHIIMAIBHOCTH, HO a0CONIIOTHAsE O€30MaCHOCTh WK OecriepeO0HOCTh SJIEKTPOHHOM CBSI3U HE
MOJKET OBITh TapaHTHpPOBaHA. TepaneBT OOBIYHO HE OCYIIECTBISIET aAyAHO- MU BHIC03AIICh CECCUIl U HE
UCTIOJIB3yeT Z00m JUIsl TPAHCKPUOUPOBAHUS CECCHIA.

Hu TtepaneBT, HM KIIMEHT HE MOTYT OCYILECTBIIATh ayAMO-, BUAEO- WIH SKPAHHYIO 3aIIHCh,
dororpadupoBaTh, TPAHCKPUOUPOBATH JTMOO HHBIM CITIOCOOOM 3aMUCHIBATH WIIA BOCTIPOU3BOIUTH KAKYO-
1100 YacTh TEPANEBTUYECKON ceccur 0e3 MpeaBapUTEIbHOIO IBHOIO MUCHbMEHHOTO COTJIacHsl Ipyroi
cTopoHsl. JIro6as paspenéHnas 3anuch OCyIIEeCTBISIETCS TOIbKO /Il KOHKPETHOU 1eNIH, TUCbMEHHO
COrJIaCOBaHHOW CTOpoHaMu. HecaHKIIMOHMPOBAaHHAS 3aIIUCH SIBJISIETCS CEPbE3HBIM HAPYIICHUEM
HacTtosero CorfaneHus U MOXeT IPUBECTU K IPUOCTAHOBJICHUIO WM 3aBeplieHnto Tepanuu. Kinuenr
HECET OTBETCTBEHHOCTH 3a YYacCTHE U3 JOCTATOYHO IMPUBATHOTO U OE30MACHOTO MECTa, HEJAOMYIICHHE
MPOCTYIIMBAHUS IPYTUMU JMIIAMH, UCTIOIb30BAHUE JOCTATOUHO 3aUIUIIEHHOTO YCTPOMCTBA U
COCJIMHEHHUSI U YBEJOMJICHUE TEPANIEBTA O IPUCYTCTBUU APYTOro JUIA.

16. INTERNATIONAL AND OVERSEAS CLIENTS / MIZKHAPO/IHI KJIIEHTH /
MEKJ/IYHAPO/IHBIE K/INEHTbI

English
The therapist practises from the United Kingdom. When the client is physically outside the United
Kingdom, the client must tell the therapist the country in which they are physically located and promptly
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notify the therapist of a significant change of country or residence. For online sessions, the client should
inform the therapist if joining from a different country than usual.

The therapist may provide therapy only where this is compatible with applicable law, professional
regulation, ethical requirements, safeguarding arrangements and professional indemnity insurance. The
therapist may decline, pause or discontinue therapy if the client's location creates a legal, regulatory,
professional, insurance or safety concern.

The therapist does not accept work that would require professional indemnity cover for claims brought in
the United States of America or Canada. The fact that this agreement is governed by UK law does not
establish that psychotherapy may lawfully be provided in every country or territory.

Ykpaincoka

TepaneBt 3aiiicHIOe ipakTHKy 3 Benukoi bputanii. Konu kiieHT dizndno nepedyBae 3a MexxamMu
Benukoi bpuranii, BiH MOBUHEH MOBIIOMIISITA TE€pareBTa Mpo KpaiHy cBOro (pakTHIHOro rnepedyBaHHs Ta
CBOEYACHO MOBIIOMJISITH TPO CYTTEBY 3MiHY KpaiHU YU MicIsl IpOKUBaHHsI. i oHNaiiH-ceciii KITieHT
Ma€ MOBIAOMUTH TEPAIEBTa, SKIIO MiIKIFOYAETHCS 3 1HIIOT KpaiHU, HIXK 3a3BUYA.

Tepamist MOXe HagaBaTHCS JHILE TO1, KOJH 11€ CYMICHO 3 YNHHUM 3aKOHO/IaBCTBOM, MpodeciiHuM
pEryJIIOBaHHSAM, ETHYHUMH BUMOTaMH, BUMOTaMH O€3IeKH Ta CTpaxyBaHHIM mpodeciiHol
BIJIMOBIATBHOCTI. TepaneBT MOXe BIIMOBUTH, IPU3YITUHUTH 200 3aBEPIIUTH TEPaIlilo, SIKIIIO MICIIe
nepeOyBaHHs KIIIEHTA CTBOPIOE IOPUIUYHY, PETYIATOPHY, TpodeciiiHy, CTpaxoBy a00 O€3MEKOBY
npodiemy.

TepaneBT He mpuiiMae poOOTY, sIKa BUMaraia 0 cTpaxoBOro MOKPHUTTS MPOQECiiftHOIT Bi OB aTBHOCTI
mo/10 npeTeH3ii, noganux y Cnomydenux [lltatax Amepuku ado Kanazi. Te, mo 1151 yroaa perymtoeThes
3akoHOJaBcTBOM Benukoi bputanii, came mo cobi He 03Havae, 10 MCUXOTepariiio MOYKHA 3aKOHHO
HA/IaBaTH B KOXKHIN KpaiHi 4u TepUTOPii.

Pycckui

TepaneBT Benér npaktuky u3 Benukoopuranun. Korna kineHT GuU3NYecKy HAXOIUTCS 3a MpeieIaMu
BenukoOputanuu, oH JOHKEH cOO0IIaTh TEPANeBTY CTPaHy CBOETO (PaKTUYECKOTO HAXOXKIACHUS U
CBOEBPEMEHHO YBEJIOMJISTH O CYIIECTBEHHON CMEHE CTPaHbl WIIM MeCTa MpoxXuBaHus. i1 oHnaitH-
CecCcHid KIIMEHT JOJHKEH COOOIIUTH TEPAIEBTY, €CIIH MOAKII0YAeTCS U3 IPYTroil CTpaHbl, 4eM OOBIYHO.

Tepanust MOXKET MPEIOCTABIATHCS TOIBKO TOT/Ia, KOT/Ia 3TO COBMECTUMO C IIPUMEHUMBIM
3aKOHO/IaTEIbCTBOM, MPO(ECCHOHATBHBIM PEryJIHPOBAHHEM, ITHUECKUMHU TPEOOBAHUSIMH,
TpeOOBaHUSIMH OE30MMACHOCTH U CTPaxOBaHUEM MPO(ECCHOHAIBHON OTBETCTBEHHOCTH. TepaneBT MOXKET
OTKa3aTh, IPHOCTAHOBUTH MJIM 3aBEPIIUTH TEPAITHIO, €CIIM MECTOHAXOXK/ICHHE KIIMEHTA CO3aéT
IOPUINYECKYIO, PETYIATOPHYIO, TPO(HECCHOHATBHYIO, CTPAXOBYIO MPOOJIEMY HIIH IPOOJIeMY, CBSI3aHHYIO
¢ 0€301IaCHOCThIO.

TepaneBT He mMpUHUMAET paboTy, KOTOpast TpeOoBasia Obl CTPaxXOBOT'O MOKPHITHS MPOQEeCcCHOHATEHON
OTBETCTBEHHOCTH B OTHOLICHUU MpeTeH3UM, npeabasaeHHbIX B Coequuénnbix taTax Amepuku win
Kanane. To, 4T0 3TOT JOTOBOP pEryIMpyeTCs 3aKOHOATENLCTBOM BennkoOpuranuu, camo 1o cebe He
03HAYaeT, YTO MCUXOTEPANUI0 MOKHO 3aKOHHO MPEIOCTABIATh B KaXKIO0M CTpaHe WA TEPPUTOPUH.
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17. EMERGENCY AND CRISIS SITUATIONS / EKCTPEHI TA KPH30BI CUTYAL[II /

OKCTPEHHBIE H KPU3HCHBIE CUTYAI[HH

English

The therapist does not provide an emergency or crisis-response service and does not guarantee
availability outside scheduled sessions. If there is an immediate threat to life or safety, severe psychiatric
crisis or another emergency, the client must contact emergency, crisis or medical services in the country
where they are physically located. For safe practice, the therapist may request current location
information and an emergency contact. Where serious risk makes action reasonably necessary and
disclosure is lawful and professionally appropriate, the therapist may contact an emergency contact,
emergency service or other appropriate professional.

For safe online practice, the therapist may ask for the client's current location, emergency contact details
or other information reasonably necessary to respond to a serious safety concern. Where serious risk
requires action, the confidentiality provisions in this agreement apply.

Ykpaincoka

TepaneBT He Halae EKCTPEHY a00 KPU30BY MOCIYTY Ta HE FapaHTY€ JAOCTYITHICTh 11032 3aIIAHOBAHUMHU
cecisiMu. Y pasi 6e3nmocepeIHbOl 3arpo3u KHUTTIO YK O€3IIeIl, TSHKKOI MICUXiaTpUIHOT Kpu3u abo 1HIIOT
eKCTPEHOI cUTyaIlli KJII€EHT TOBHHEH 3BEPHYTUCS IO €KCTPEHUX, KPU30BUX a00 METUYHUX YCTAaHOB Y
KpaiHi cBoro ¢akTUYHOro nepedyBanHs. [t 0e31eYHOl MPaKTUKK TEPATeBT MOXKE 3pOOUTH 3aIUT PO
aKTyaJbHE MICIIE3HAXO/KEHHS Ta KOHTAKT JIJIsi EKCTPEHOTO0 3B SI3KY. SIKIIO cepilo3HU pU3UK
OOTpYHTOBAHO MOTPEOYE MAii 1 PO3KPUTTS € 3aKOHHUM Ta PODECIHHO JOUITEHUM, TEPATIEBT MOKE
3B’SI3aTHCS 3 €KCTPEHUM KOHTAKTOM, €KCTPEHOIO CITY>KO010 200 1HIIMM BiJIOBITHUM (haXiBLIEM.

st Ge3nevHoi OHNTalH-TIPAKTHUKY TEPATEBT MOXKE 3alUTaTH PO MOTOYHE MicIle mepedyBaHHs KIIi€HTa,
KOHTaKT 0COOM JUIsl eKCTPEHOT0 3B’ 43Ky a0 iHIIy iH(opMaIlito, 00IpyHTOBaHO HEOOXIHY IS
pearyBaHHS Ha CEpHO3HUI PU3UK. SIKIIO CepHO3HUI PU3HK MOTPEOYE iid, 32CTOCOBYIOTHCS MOJIOKEHHS
i€l yroau npo Mexi KOHDIIeHIIIHOCTI.

Pycckuii

TeparneBT He MPEeAOCTaBIAET IKCTPEHHYIO WIIM KPU3UCHYIO YCIIYTY U HE TapaHTUPYET JOCTYIHOCTh BHE
3aIUIaHUPOBAHHBIX ceccuil. [Ipu HemocpeaCTBEHHOM yrpo3e *KU3HU HIIM 0€30M1aCHOCTH, TSKEIOM
NICUXUATPUUECKOM KPU3UCE WITU IPYTON SKCTPEHHOW CUTYAIlMU KIIMEHT JIOJDKEH OOpaTHTHCS B
OKCTPEHHBIC, KPU3UCHBIC HITU MEIUIIUHCKUE CITY>KOBI CTPAHBI CBOETO (DAKTHUECKOTO HAXOXACHU. J{7st
0€30IacHOI MPAKTHKHU TEPAIEBT MOXKET 3aNPalINBATh aKTyaIbHOE MECTOHAXO0X/ICHNE M KOHTAKT JJIst
9KCTpeHHOU cBs3u. Eciu cepbhE3HbIil pruck 000CHOBAHHO TpeOyeT NEeUCTBUN U PACKPBITUE SBIISETCS
3aKOHHBIM U IPO(PECCUOHAIBHO YMECTHBIM, TEPAIIEBT MOXKET CBA3AThCSI C IKCTPEHHBIM KOHTAKTOM,
9KCTPEHHOMH CITy>KO0M WM APYTUM COOTBETCTBYIOIIKUM CIEIIUATUCTOM.

Jliis 6e30macHOM OHJIAH-TIPAKTUKU TEPANIeBT MOXKET 3alIPOCUTh TEKYII[ee MECTOHAX0XK/IEHUE KIIMEHTa,
KOHTAKT SKCTPEHHOTO JIMIA WK APYTYI0 HH(OpMAIHI0, 000CHOBAaHHO HEOOXOAUMYIO /ISl pearipOBaHUS
Ha cepbE3HBIN pucK. Eciu cepbhE3HbIil puck TpedyeT AeHCTBUHN, TPUMEHSIFOTCS TIOJI0KEHUS TOTO
JIOTOBOPA O Mpeaenax KOHPUACHINATbHOCTH.
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18. COMMUNICATIONS OUTSIDE SESSIONS / KOMYHIKAIL[IA 11034 CECIAMH /

KOMMYHHKAIIHA BHE CECCHH

English

Email, messaging and telephone communication should generally be used for administrative purposes
rather than therapy. The therapist cannot guarantee an immediate response outside scheduled sessions.
An unanswered message must never be treated as emergency support; emergency matters must be
directed to appropriate emergency or crisis services.

Ykpaincoka

EnextpoHHa noira, MeceHkepu Ta TesnedoH 3a3BUyail BAKOPUCTOBYIOTHCS JUIsl IMIHICTPATUBHUX
MUTaHb, a HE JIs Teparii. TepaneBT He rapaHTye HeraiHO1 BIJMOBII 1032 3aIUTAHOBAHUMHM CECISIMH.
[ToBimomiieHHst 6e3 BIAMOBI/II HE MOXKE BBAKATHCS €KCTPEHOIO TOTIOMOTO0; B €KCTPEHHUX CUTYAIISX CIIi
3BEPTATUCS JI0 BIATIOBIIHUX €KCTPEHUX a00 KPU30BHUX CITYXKO.

Pycckuii

DNeKTpOHHAs! 104Ta, MECCEHKEPHI U Tele(OH OOBIYHO MCTIOIB3YIOTCS JUIsl aIMUHUCTPATUBHBIX
BOIIPOCOB, a HE JJIs Tepanuu. TepaneBT He rapaHTUPyeT HEMEIJICHHbBIN OTBET BHE 3aIlJIaHUPOBAaHHbIX
ceccuit. CooOrienne 6e3 0TBeTa HE MOYKET CUMTATHCS SKCTPEHHON MTOMOIIBIO; B SKCTPEHHBIX CUTYyAIHIX
HE00X0IMMO 00palaTbcs B COOTBETCTBYIOIINE SKCTPEHHBIE HIIM KPU3HCHBIE CITYKOBI.

19. COMPLAINTS, CLAIMS AND PROFESSIONAL CONCERNS / CKAPTH, IIPETEH3II TA
ITPODECIHHI ITHTAHHA / JKAJTOBbI, IPETEH3HH H ITPO®ECCHOHAIBHBIE BOITPOCHI

English

If the client has a concern about therapy, they are encouraged, where appropriate, to discuss it with the
therapist first. If it cannot be resolved directly, the client may use any applicable complaints procedure of
the therapist's relevant professional organisation or seek independent advice. Data-protection concerns
may also be raised with the Information Commissioner's Office (ICO).

Nothing in this agreement removes or limits any statutory right of the client or any professional duty of
care that cannot lawfully be excluded.

If a complaint, allegation, threatened claim or other matter may need to be reported to the therapist's
insurer or professional body, the therapist may do so and may follow advice from the insurer, claims
handler, legal adviser or professional body. The therapist must not be required by this agreement to admit
liability, offer compensation, settle a claim or take another step that could prejudice insurance cover
without appropriate advice or insurer agreement.

Ykpaincoka

SIKIIO KITIEHT Ma€ 3aHETIOKOEHHS MO0 Tepartii, 32 MOXKIMBOCTI PEKOMEH/Y€ThCS CIIOYaTKy OOrOBOPUTH
Horo 3 TepaneBTOM. SIKIIO MUTAaHHS HE BIAETHCS BUPIIIUTH O€3MOCEPETHBO, KIIEHT MOKE CKOPUCTATUCS
BIJIMOBITHOO TIPOIIEAYPOIO PO3MIISIAY CKapr nmpodeciiHoi opranizaiiii TepamneBra ado 3BepHYTUCS 110
He3aJIe)KHY KOHCYNbTallito. [[uTaHHs 11010 3aXMCTy TaHUX TaKOXK MOXKHA rojaBaTu 10 Information
Commissioner's Office (ICO).

Komane monosxeHHs 11i€i yroaM He CKacoBYE 1 HE 00OMeXXye 3aKOHHI IpaBa KirieHTa abo npodeciitnmii
000B'SI30K HAJICKHOI TYpOOTH, KM HE MOXKE OyTH 3aKOHHO BUKITFOUEHHIA.
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SK1o ckapry, 3BUHYBa4€HHs, MOMJIMBY TPETEH310 UM 1HIIIE MUTAHHS MOTPIOHO MOBIAOMUTH
CTpaxOBUKOBI a00 npodeciiiHiii opraHizailii TepaneBTa, TepaneBT MOXKe 1€ 3pOOUTH Ta JOTPUMYBATHUCS
pEeKOMeHaIlii CTpaxoBUKa, (haxiBIg 3 MPETEH31H, OPUANIHOTO pagHUKa abo mpodeciitHoi opraHizariii.
s yroga He 3000B's3y€ TeparneBTa BA3HABATH BIAMOBINABLHICTh, TPOITOHYBATH KOMITCHCAIIITO,
BPETYJIHOBYBATH MPETEH310 400 pOOUTH 1HII KPOKH, IO MOXKYTh 3aIIKOJUTH CTPAXOBOMY TOKPHTTIO,
0e3 HaJIe)KHOT KOHCYJIbTAllii YK MOTOKEHHS CTPaXOBHKA.
Pycckui
Ecnu y knmueHTta ectb 0€CIIOKOHCTBO 10 MOBOJLY TE€PAIINH, 10 BO3SMOKHOCTH PEKOMEH/IyeTCs CHavaja
00CyIuTh €ro ¢ TepaneBTOM. Eciii BOIpoc Hellb3sl pelIuTh HaNpsIMYI0, KIMEHT MOKET BOCIIOIb30BaThCs
MPUMEHUMOM MPOIIETYPOH PACCMOTPEHHS kasiod MPoPeCcCHOHATLHON OpraHU3aIlil TepareBTa Wiu
00paTUTHCS 32 HE3aBUCUMON KOHCYJIbTalMeld. Bormpock! 3a1uThl JAHHBIX TaKKE€ MOKHO HAIIPABIISATH B
Information Commissioner's Office (ICO).

Hu OIHO ITOJIOKCHHUEC 3TOTO AOTrOBOpa HE OTMCHACT M HC OTPAHUYHNBACT 3aKOHHBIC ITPaBa KJIMCHTA WA
HpO(i)eCCI/IOHaIILHYIO 00513aHHOCTH Haz[nemameﬁ 3a6OTBI, KOTOPYIO HCJIB35 3aKOHHO UCKIIHOYUTD.

Ecnu sxano0y, oOBUHEHHNE, BO3MOXKHYIO MPETSH3UIO MK APYToi BOMPOC HEOOXOJMMO COOOIITUTH
CTPaxOBUIUKY WUJIH MPO(ecCHOHATHHON OpraHn3aluy TePaneBTa, TEPANEBT MOXKET ITO CACNATh U
CJIEI0BAaTh PEKOMEHIALMSM CTPAXOBILUKA, CIIELUATIUCTA I10 IPETEH3UAM, IOPUIUYECKOT0 KOHCYIbTAaHTA
WK IPO(eCcCHOHAIBHON OpraHu3aui. DTOT JOTOBOP HE 00s3bIBAaET T€pareBTa NpU3HaBaTh
OTBETCTBEHHOCTD, IIPEJIaraTb KOMIIEHCALUIO, YPEryJIUpOBaTh IPETEH3UIO WU NIPEAIIPUHUMATh APYTHE
I1arv, KOTOPbIE MOTYT HAaBPEIUTh CTPAXOBOMY IMOKPBITHIO, O€3 HaJyIexkallell KOHCYJIbTAallul UITU
COTJIaCOBAHMS CTPAXOBILKKA.

20. FORCE MAJEURE / ®OPC-MAZKOP / ®OPC-MAKOP

English

Force majeure means a serious event outside the reasonable control of either party that prevents a session
from taking place, such as natural disaster, war, civil unrest, government restriction, widespread
emergency or major infrastructure failure. Ordinary illness or routine personal circumstances, holidays,
scheduling difficulties, ordinary travel problems, and minor internet or technical problems are not
normally force majeure and are dealt with under the cancellation provisions. If a session cannot take
place because of genuine force majeure, any fee already paid will normally not be refunded but will
instead be credited towards a rescheduled session at a mutually agreed later date, with no additional fee.
If the service cannot ultimately be provided, or applicable law requires another remedy, non-excludable
statutory rights will be respected.

Ykpaincoka

dopc-Maxop 03HaYa€e CEPHO3HY MOII0 1032 PO3yMHUM KOHTPOJIEM OYb-SKOi 31 CTOPIH, sIKa
YHEMOXKITUBJIIOE TIPOBEJICHHS Cecii, HaMpUKJIa1 CTUXIHHE JINXO0, BilfHY, TPOMaSTHChK] 3aBOPYIICHHS,
Jiep>KaBHI 0OMEKEHHsI, MacIITaAOHy HaJ3BUYAHy CUTYyallir0 a00 3HaYyHUH 301# i1HOpaCTPyKTypH.
3BuyaifHa XBOpoOa UM MOBCAKICHHI 0COOMCTI 00CTaBUHM, BIAMYCTKA, TPYIHOII 3 PO3KIIA0M, 3BUYAHI
TpaHCTHIOPTHI TPOOJIeMH Ta HE3HAUHI TEXHIYHI a00 1HTepHET-3001 3a3BHUail He € PopC-MaKOPOM 1
PEryIIOI0ThCS TIPaBUIIaMU CKacyBaHHS. SIKIO cecis He MOXKe BiIOYTHCS depes CripaBxkHii (hopc-Maxop,
y’Ke BHECEHA OIlIaTa 3a3BUYail He TOBEPTAETHCS, a 3apPaXOBY€EThCS SIK OIIaTa 3a MEPEHECEHY CeCilo Ha
B3a€MHO IOTO/DKEHY Mi3HINTY AaTy 0e3 J0IaTKOBOI IUIaTHI. SIKIo mociyra 3peuToo He MOXe OyTH
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Ha/1aHa a00 3aKOH BUMAarae iHIIOro Croco0y 3aXUCTY, MpaBa, sIKi HE MOXKYTh OyTH BHKIIFOUEHI 3aKOHOM,

30epiraroThesl.

Pycckuii

Dopc-Maxop 03HAUAET CEPHEZHOE COOBITHE BHE Pa3yMHOI'0 KOHTPOJIA JIFOOOH U3 CTOPOH, KOTOPOE JIeNIaeT
MPOBEACHUE CECCUU HEBO3MOXKHBIM, HAIIPUMEP CTUXUHHOE Oe/ICTBUE, BOWHY, TPaXKTaHCKUE OeCIOPSAKH,
rOCy/IapCTBEHHBIC OTPAHUYEHUS, MACIITAOHYIO YPE3BBIYAHYIO CUTYAIUIO HIIA KPYITHBIHA
uH}pacTpyKTypHbIN cO0ii. OObIuHAs OOJIE3HD UM TIOBCEIHEBHBIC JIMUYHBIE OOCTOSITENLCTBA, OTITYCK,
CJI0O)KHOCTH C paclucaHueM, OObIYHbIE TPAHCIOPTHBIE MPOOJIEeMBbl U HE3HAUUTENbHBIE TEXHUYECKHE WU
UHTEpPHET-cOOU OOBIUYHO HE SBISIIOTCS (POpC-MakopoOM U peryJIupyroTcs IpaBuiaMu oTMeHsl. Eciu
ceccHsl He MOXKET COCTOSIThCS M3-3a HACTOSIEro popc-Maxopa, y>ke BHeCEHHas! oIu1aTta 0ObIYHO HE
BO3BPAILAETCSI, & 3ACUUTHIBACTCS B KAYECTBE OIUIATHI 332 IEPEHECEHHYIO CECCHIO HAa B3aMMHO
COTJIACOBAHHYIO 0OJIee MO3/IHIOK0 1aTy 0e3 JOMOIHUTENBHOM OmiaTel. Eciu yciryra B UTOre He MOXET
OBITh MPEOCTABJICHA HJIM 3aKOH TPEOYET MHOTO CIIOCo0a 3aIlUThI, IPaBa, KOTOPHIE HE MOTYT OBITh
UCKJTFOUYEHBI 3aKOHOM, COXPAHSIOTCS.

21. CHANGES TO THIS AGREEMENT /3MIHH J10 L[IEI YT O/IH / H3AMEHEHHA 3TOI'O
J0roBoPA

English

The therapist may update administrative or professional terms where reasonably necessary because of
changes in professional practice, law, regulation, professional guidance, insurance requirements or
service arrangements. Material changes affecting the client will normally be communicated in advance
wherever reasonably practicable. Material changes apply prospectively rather than retrospectively, except
where an immediate change is required by law, regulation or safety.

Ykpaincoka

TeparneBT MOXe OHOBJIIOBATH aMIHICTPATUBHI a00 MpodeciiiHi yMOBH, AKIIIO 1€ OOTPYHTOBAHO
HEOOX1THO Yepe3 3MiHM y npodeciiiHiil TpaKTHUlli, 3aKOHOJABCTB1, PETYJIIOBaHHI, TPOoheciitHmX
pEeKOMEHAIlisX, BAMOTax cTpaxyBaHHs abo opranizaiiii mociyr. [Ipo cyTTeBi 3MiHHM, 110 BILTUBAIOTH HA
KJII€HTA, 32 MOKJIMBOCTI MOBIIOMIISIETHCS 3a3/1alieriib. CyTTEBI 3MiHH 3aCTOCOBYIOTHCSI HA MaliOyTHE, a
HE 33/IHIM YHCIIOM, KPiM BHITA IKiB, KOJHM HEraifHOI 3MiHU BIMarae 3aKOH, peryJIroBaHHs abo Oe3sreka.
Pycckuii

TepaneBT MOKeT OOHOBJISTH AAMHUHUCTPATUBHBIC WIH MTPO()ECCUOHATBHBIE YCIOBUS, €CITH 3TO
000CHOBAaHHO HEOOXOAMMO M3-3a U3MEHEHH B PO(eCCHOHANIBHOMN NPAaKTUKE, 3aKOHOJaTEIbCTBE,
PEryJIMpOBaHUH, MTPOPECCHOHATBHBIX PEKOMEHIALUAX, TPEOOBAHUAX CTPAXOBaHUsI UM OpraHU3aI|H
ycayr. O CyIecTBEHHBIX U3MEHEHUSX, BIUSIONINX Ha KIIMEHTA, IO BO3MOKHOCTH COOOIAETCs 3apaHee.
Cy1iecTBeHHbIE U3MEHEHHSI IPUMEHSIOTCS Ha Oy/yliee, a He 3aJHUM YUCIIOM, KpOME CIy4aeB, Korjaa
HEMEIJICHHOTO U3MEHEHHsI TPeOyeT 3aKOH, PEryJIMPOBAHHUE WIIH O€301aCHOCTb.

22. ENTIRE THERAPEUTIC AGREEMENT /ITOBHHH KOMIIIEKT TEPAIIEBTHYHHUX
YMOB / ITOJITHbIH KOMILTEKT TEPAIIEBTHYECKHX YCJIOBHH

English

This document should be read together with the applicable Privacy Notice, assessment or intake
information, individually agreed fee arrangement any applicable couple/family/group addendum and
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other written practice information supplied to the client. If translated versions differ, the English-
language version is the master version unless mandatory law requires otherwise.

Ykpaincoka

Leit nokyMeHT citiji yuTaTH pa3oM i3 BianoBigHumM Privacy Notice, iHpopmaliiero mepBHHHOTO
OLIIHIOBaHHSI/aHKETH, 1HJAUBIIyaJIbHO MOTO/KEHOIO OTUIATOK0 Oy Ib-SIKUM 3aCTOCOBHHUM JIOJIATKOM JUTSI
nap/ciMei/Tpym Ta iHIIOK MHCHhMOBOIO 1HPOPMAIII€I0 MPAKTHKH, HATAHOIO KIIIEHTY. SIKIO nepekiaaeHi
BepCii BIAPI3HAIOTHCS, OCHOBHOIO € aHTJIOMOBHA BEpCis, SKIIO OOOB'SI3KOBUI 3aKOH HE BUMArae iHImoro.

Pyccxuii

DTOT TOKYMEHT CJIeIyeT YnTaTh BMECTE C COOTBETCTBYIoIUM Privacy Notice, nnpopmanineid nepBUIHON
OIICHKHW/aHKETbhl, MHAUBUIYAIHHO COTJIACOBAHHOM OIJIATON M APYTOd MUChbMEHHOW HH(popManuen
NPAKTHUKH, IPEIOCTaBICHHOMN KIMeHTy. Eciin nepeBei€HHbBIE BEPCUM pa3INyaloOTCsi, OCHOBHOM SIBIISETCS
AHTJIOA3BIYHAS BEPCHSL, €CIIM 00s13aTeNbHBIN 3aKOH HE TpeOyeT UHOTO.

23. ACKNOWLEDGEMENT AND ACCEPTANCE / II]TBEP/IVKEHHA TA IIPUHHATTA /
ITOATBEPK/IEHHE U IIPHHATHE

English

By signing or otherwise expressly accepting this agreement electronically, the client confirms that they
have read and understood the agreement; have had the opportunity to ask questions; understand the
nature and limitations of psychotherapy; understand the limits of confidentiality; accept the payment and
cancellation arrangements; understand that the therapist does not provide emergency services; understand
the provisions relating to online and international therapy; and acknowledge the processing of personal
information as described in this agreement and the Privacy Notice.

Electronic acceptance, including an affirmative checkbox or equivalent recorded action, may be used as
evidence of acceptance. The date and version of the accepted documents should be recorded by the
therapist's practice system.

Ykpaincoka

[Tignucyroun 1o yrogy abo npsiMmo MpUiMarouu ii eeKTPOHHO, KIIEHT MiATBEP/KYE, 1110 MPOYUTAB i
3pO3yMiB YrOAy; MaB MOXUIMBICTh MTOCTABUTH 3aIIUTAHHS; PO3YMI€ XapaKTep 1 OOMEXEHHSI ICUXOTEPAaIlii;
po3ymie Mexi KOH(IACHIIITHOCTI; MpUiMae TpaBuJia OTUIaTH Ta CKaCyBaHHS; PO3yMi€, IO TeParieBT HE
HA/Ia€ eKCTPEHUX MOCIYT; PO3yMi€ MOJIOKEHHS 11010 OHJIAH- Ta MIXKHAPOIHOT Tepartii; i mATBEpIKY€
03HAWOMJICHHSI 3 00POOKOIO MTEPCOHATLHUX JIAaHUX, OMMCAHOI0 B 111K yroxi Ta Privacy Notice.

EnexTponHe mpuiHSTTS, BKIIOYAIOYM aKTUBHY MO3HAYKY B IMOJI1 30U abo 1HITY 3adikcoBaHy i, MOXKE
BUKOPHUCTOBYBATHCS SIK MIATBEPKEHHS NPUHHATTS. CHcTeMa IPaKTUKU TepareBTa Mae (pikCcyBaTH AaTy
Ta BEPCIIO MPUIHATUX TOKYMEHTIB.

Pycckuii

[TonmuceiBast 3TOT AOrOBOP WIIM SBHO MPUHUMAsI €T0 B 3JIEKTPOHHOM (popmMe, KIMEHT NOATBEPKAAET, YTO
IPOYUTAN U TIOHSJ I0TOBOP; UMEN BO3MOXHOCTB 331aTh BOIPOCHI; IOHUMAET XapaKTep U OrpaHUUYCHHUS
NCUXOTEpanuu; MOHUMAET Ipe/elibl KOH(QUICHIINATbHOCTH; IPUHUMAET PaBUiIa OIUIATHI U OTMEHBI;
MOHHUMAET, YTO TePaNeBT HE MIPEIOCTABISET SKCTPEHHBIE YCIIyTH; TOHUMAET MOJI0KEHHUs 00 OHIAlH- U
MEXTyHapOTHOU TEPaIuu; U MOATBEPXKIAET 03HAKOMIIEHUE ¢ 00pabOTKOM MepCOHABHBIX JTaHHBIX,
OIMHMCaHHOM B ATOM JioroBope u Privacy Notice.
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Olha Poliakh | Psychotherapy Agreement
9H€KTpOHHO€ IMPUHATUEC, BKJIIIOYAsd dKTUBHYIO OTMETKY B IIOJIC COTJIACHUA WU APYTOC Saq)I/IKCI/IpOBaHHOC
,I[ef/'ICTBI/IC, MOJKET HMCITIO0JIb30BATHCA KaK MOATBCPIKACHUC ITPUHATUS. Cucrema IMIPaKTUKH TEpAIICBTa
JoJKHA (PUKCHPOBATH ATy U BEPCHUIO IPUHSTHIX IOKYMEHTOB.

SIGNATURES / IIITITHCH / TIOATIHCH

Therapist / Tepanest / [Icuxotepanest: Olha Poliakh / Onvea Ilonsnx
Therapist signature / [Tiqmuc Tepanesra / [loqnuck ncuxoreparnesra:
Date / [{ata: 20 September / Bepecnsa / Cenmaopa 2026 U
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