Olha Poliakh | Privacy Notice for Psychotherapy Practice
PRIVACY NOTICE FOR PSYCHOTHERAPY PRACTICE

ITOBIJIOMJIEHHA ITPO KOH®IIEHIIIHHICTH JUUIA IICHXOTEPAIIEBTHYHOI IIPAKTHKH

YBEJJOMJIEHHE O KOH®HUJEHITHATbHOCTH J/IA IICHXOTEPAITEBTHYECKOH
IIPAKTHKH

Olha Poliakh / Onvea Ilonax
olhapoliakh@gmail.com / +447577508832 / +380973696598
20 September / Bepecns / Cenmaops 2026

ENGLISH

This Privacy Notice explains how Olha Poliakh (“the therapist™) collects, uses, stores, protects and, where
necessary, shares personal information in connection with her website, enquiries from prospective clients,
psychotherapy and the administration of her private practice. It should be read together with the
applicable Psychotherapy Agreement where a therapeutic relationship is established.

The therapist is responsible for deciding how and why personal data used in her private practice is
processed (the data controller for the purposes of applicable UK data-protection law).

VKPAIHCBKA

Ie IToBimomiieHHs Tpo KOH(DIACHIIHHICTE MOsICHIOE, ik Oubra [onsx («TepameBT») 30upae,
BUKOPHCTOBYE, 30epirae, 3aXuilac Ta, KOJu 11e HeoOXiTHO, TIepe/Iae MepcoHaNbHI JaHi y 3B’ s3Ky 3 i BeO-
caiiToM, 3BEpHEHHSIMH TIOTEHIIMHUX KJII€HTIB, ICUXOTEPAITIEI0 Ta BEJACHHSIM MPUBATHOT PAKTUKH. SIKIIIO
BCTaHOBIIOIOTHCS TEPANIEBTUYHI BIIHOCUHU, OTO CIIIJ] YATATH PA30M 13 BiAMOBIAHOIO
[TcuxoTepaneBTUYHOK YTOAOKO.

TeparneBT Hece BIAMOBIATBHICTS 32 BU3HAYEHHS TOTO, SIK 1 3 IKOIO METOI0 00POOJISIOTHCS MEPCOHANIBHI
naHi B i mpUBaTHINA MpakTHLli (KOHTPOJIEP JAHUX BIAMOBIIHO A0 3aCTOCOBHOI'O 3aKOHOIaBCTBA Bennkoi
BputaHnii nmpo 3axuct gaHux).

PYCCKHH

Hacrosimiee YBegomieHne o KOHMOUICHIMATBLHOCTH 00bsCHsET, Kak Ounbra [lomsx («rcuxorepaneBTy)
cOOMpaeT, UCIIOIIb3YET, XPAHUT, 3aIIUIIAET U, KOT/Ia 3TO HE0OX0IMMO, TIepeaéT MepCOHALHBIC JTaHHBIE
B CBSI3U C €€ callTOM, OOPAIIEHUSIMH MTOTSHIIMATBHBIX KIIMEHTOB, IICUXOTEPANUel U BeIECHUEM YaCTHON
npakTuky. [Ipy ycTaHOBIEHUH TEpaNleBTUUECKUX OTHOLIEHUM €ro ClIeAyeT YUTaTh BMECTE C
COOTBETCTBYIOUM [IcuxoTepaneBTHUECKUM COTIAIlIEHUEM.

TepaneBT OTBEYaeT 3a ONpeIeTICHUE TOTO, KaK U C KaKOH LeTbi0 00padaThIBAIOTCS IIEPCOHATBHBIE
JTAaHHbIE B €€ YaCTHOM MPaKTHKE (KOHTPOJIEP TaHHBIX B COOTBETCTBUH C TPUMEHHUMBIM
3aKOHO/IaTEIbCTBOM BennkoOpuTanuu o 3amuTe JaHHbBIX).

1. Who is responsible for your information? / Xmo gionogioac 3a séauii oani? / Kmo omeeuaem 3a
eawiu 0anHvle?

ENGLISH

Data controller: Olha Poliakh, private psychotherapy practice.
Contact: olhapoliakh@gmail.com

+447577508832 / +380973696598.

Questions about this Notice, personal information or data-protection rights may be directed to the
therapist using these contact details.
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YKPAIHCBKA

Koutponep nanux: Onvea Ilonsax, npueamna ncuxomepanesmuyna npaKmuKa.
Kounrakru: olhapoliakh@gmail.com
+447577508832 / +380973696598.

[Muranns mono mporo I[oBimoMIIeHHS, TEPCOHATLHUX JaHUX a00 TpaB y chepl 3aXUCTy JTaHUX MOXKHA
CIIPSIMOBYBATH TEPAIEBTY 3a IIMMU KOHTAKTaMHU.

PYCCKHH

Kontponép naunsix: Onvea Ilonax, uacmnasa ncuxomepaneemuueckas RPAKmuKa.
Kourakrsl: olhapoliakh(@gmail.com

+447577508832 / +380973696598.

BOHpOCbI 10 HACTOALICMY yBCZ[OMJ'IeHI/IIO, NEpPCOHAJIbHBIM TaHHBIM WJIH IIpaBaM B C(bepe 3alIUThI
JAaHHBIX MOKHO HAIIPABJIATH TCPAIICBTY IO 3TUM KOHTAKTAaM.

2. What information may be collected? / Aki oani moscymp 30upamuca? / Kaxkue oannvie mozym
cooupamucs?

ENGLISH

Depending on the therapeutic and administrative context, information may include:

« identity and contact details; appointment, attendance and scheduling information;

* emergency-contact information and, where relevant to safety, the client’s current physical location;
« assessment/intake information supplied by the client;

» relevant physical and mental health information, medication, psychiatric or other treatment, substance-
use information, and information concerning risk or safeguarding;

* brief clinical notes recording relevant therapeutic themes, interventions, significant clinical information,
risk/safeguarding matters and agreed plans;

» correspondence, administrative communications and payment information;
* complaints, professional concerns, insurance or legal correspondence where applicable;
* information provided by another person or professional where relevant and lawful.

The therapist aims to collect only information that is reasonably necessary and relevant to the purpose for
which it is used.

Information submitted through a pre-assessment or intake form is personal data even if the prospective
client does not ultimately begin psychotherapy. It may be used to consider the enquiry, assess suitability
and safety, communicate with the prospective client and meet relevant professional obligations.
Prospective clients should be given access to this Privacy Notice at or before the point at which personal
information is collected.

YKPAIHCbKA
3aneXHO Bijl TEPANEBTUYHOTO Ta aIMIHICTPATUBHOT'O KOHTEKCTY JaHi MOKYTh BKIIFOUATH:
* imeHTH(}IKAIiH] Ta KOHTAKTHI JaHi; iHPOpMaIlito PO 3aMucH, BiABIIYBaHHS Ta PO3KIIAL;

* KOHTAKT JIJIs1 EKCTPEHOTO 3B’ 3Ky Ta, KOJHM 11€ BOXKIIUBO JJIs O€3IeKH, akTyaabHe Gi3uuHe Micle
nepeOyBaHHS KIII€HTa;

* iH(popMmallito 3 MEPBUHHOT AaHKETH/OLIHIOBAHHS, HAJIAaHY KIII€EHTOM;
* BOKIIMBY 1H(GOpMaIlio npo (i3uvHe 1 MCUXIYHE 310POB’ s, MEAMKAMEHTH, TICUXIaTpUYHE YU 1HIIIE
JKyBaHHS, BYXUBAaHHS PEYOBUH, PU3HUKH Ta ITUTAHHS PO 3aXHUCT;
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* KOPOTKI KJIIHIYHI 3aIMCH TIPO PEIEeBAHTHI TEPANEeBTHYHI TEMH, BTPYYaHHS, CYTTEBY KITHIYHY
1H(hOpMaIlito, pU3UKH/3aXKCT 1 MOTOHKEHI IJIaHU;
* TUCTYBaHHS, aIMiHICTPATHUBHI MOBIJOMJICHHS Ta TUIATLKHY 1H(POpMAIILiTo;
* cKapru, NpodeciiiHi MUTaHHs, CTPAXOBE UM IOPUANYHE JIUCTYBAHHS, KOJIU 1I€ 3aCTOCOBYETHCS;
* inpopmairo Bix iHIIOT 0coOM ab0 (axiBiis, SKIIO 1€ TOPEYHO Ta 3aKOHHO.
TepaneBT nparde 30Mpatu JUIIE JaHi, IKi 0OTPyHTOBaHO HEOOXIiHI Ta pEIeBaHTHI BiAMOBIAHIN METI.
[ndopmariist, HamaHa Yepes MONEPETHI0 aHKETY a00 (popMy MEPBUHHOTO OIIHIOBAHHS, € TIEPCOHATBHIUMH
JAHUMHU, HaBITh SKIIO MOTSHILIHHUN KITIEHT y MiCYMKY HE po3lounHae ncuxorepanito. Lo inpopmariiro
MO>KHa BUKOPHUCTOBYBATH IS PO3TJISALY 3BEPHEHHS, OILIIHKH BIAMOBIIHOCTI Ta O0€3MeKH, KOMYHIKaIlii 3
MOTEHIIHHUM KIIIEHTOM 1 BUKOHAHHSI BIIOBIHUX MTpodeciiiHuX 000B’s3KiB. [loTeHIIHHOMY KITIEHTY
CJIIJT HaJaTH TOCTY 110 11boro [ToBimomiieHHs 1po KOHPIASHIIINHICTE 10 200 B MOMEHT 300py
MEPCOHAILHUX JaHHX.

PYCCKUH
B 3aBucuMocTu ot TCPANCBTUYCCKOTO U a/IMUHHUCTPATHBHOTI'O KOHTCKCTA IAHHBIC MOI'YT BKJIIOYATh!:
® I/II[CHTI/Iq)I/IKaL[I/IOHHBIG W KOHTAaKTHBIC JAHHBIC, I/IH(i)OpMaLII/IIO O 3aIrcCAaX, NOCCHICHUAX U paCIIMCaAHUU,

¢* KOHTAKT AJId 3KCTp€HHOI71 CBA3HU U, KOIrJa 3TO Ba>KHO AJIA 6630H3.CHOCTI/I, AKTYaJIbHOC (I)I/ISI/I‘ICCKOG
MCCTOHAXO0XKACHHUEC KIINCHTA,

* nH(pOpPMALIMIO U3 NEPBUYHON aHKETHI/OLIEHKH, TPEIOCTABICHHYIO KIIUEHTOM;

¢ 3BHAYUMYIO I/IH(l)OpMaLII/II-O 0 (I)I/IBI/I‘ICCKOM U IICUXHUYCCKOM 300POBLC, MCAUKAMCHTAX, ICUXUATPUICCKOM
WX MHOM JICUHCHHU, yrIOTp€6J'ICHI/II/I BCHICCTB, pUCKAaX U BOIIPOCAX 3allIUTHI;

¢ KpaTKUEC KIIMHUYCCKUC 3aIIMCU O PCIICBAHTHBIX TECPANICBTHYCCKUX TEMaX, BMCIIATCIILCTBAX,
CYH_ICCTBCHHOI‘/‘I KJIIMHUYECKOU I/IH(l)OpMaLII/II/I, pI/ICKaX/SaH_[I/ITe M COIJIaCOBAHHBIX IIJIaHaX;

¢ IEpCUrCKYy, aAMUHHUCTPATUBHDBIC COO6H.I€HI/I$I u HJ'IaTé}KHYIO I/IH(i)OpMaL[I/IIO;

* ’KaJ00bl, PO ECCHOHATBHBIE BOTIPOCHI, CTPAXOBYIO WIH IOPHINYECKYIO IEPEIHCKY, KOTIa 3TO
PUMEHHUMO;

® I/IH(i)OpMaLII/IIO OT ApYToro Jmna uju cuenruaancTra, €Cjid 3TO YMECTHO U 3aKOHHO.

TepaneBT cTrpeMHuTCs COOMpPATh TOJIBKO JIaHHBIE, Pa3yMHO HEOOXOAMMbIE U OTHOCSIINECS K
COOTBETCTBYIOLIEH LIENH.

WNudopmarus, npegocTaBieHHas yepe3 MpeIBapUTEIbHYI0 aHKEeTy HIH (OpMY EpBUYHON OLICHKH,
SIBJISIETCS] IEPCOHAJIBHBIMU JAHHBIMH, JAK€ €CIIM OTEHIUAIbHBINA KIIMEHT B UTOIE HE HAYMHAET
ncuxotepanuio. OHa MOXKET MCIIOJIb30BATHCS ISl PACCMOTPEHHSI 0OpaIIeHus!, OLEHKH COOTBETCTBUS U
0€3011aCHOCTH, KOMMYHHKAIIMH C TOTEHIIHAILHBIM KITMEHTOM H BBITIOJHEHHSI COOTBETCTBYIOIIUX
npogeccuoHaNbHbIX 003aHHOCTEN. [ToTeHIIMabHOMY KIIMEHTY CielyeT Pel0CTaBUTh JOCTYII K
HACTOSIIEMY Y BEIOMJICHUIO O KOH(UICHIIMATBHOCTH JI0 UJIM B MOMEHT cOOpa MEePCOHANIbHBIX JIaHHBIX.

3. Brief clinical notes — not session transcripts / Kopomki kniniuni 3anucu — He mpanckpunmu ceciit /
Kpamxue knunuueckue 3anucu — He pacuiughposxu ceccuit

ENGLISH

The therapist maintains brief clinical notes as part of responsible professional practice. These are concise
records of information reasonably relevant to therapy, professional decision-making, continuity of care,
risk/safeguarding and professional accountability. They are not intended to be a verbatim account or
detailed transcript of everything said during a session.

The therapist does not routinely audio-record or video-record sessions and does not use Zoom to
transcribe sessions.
Olha Poliakh | Privacy Notice | Version: October 2026 | Page 3



Olha Poliakh | Privacy Notice for Psychotherapy Practice
YKPAIHCHKA

TepaneBT Beie KOPOTKI KIIIHIYHI 3aMMCH SIK YaCTUHY BiANOBIIAIBHOI IpodeciitHoil npaktuku. Le
cTHCIHi 3anuc iHdopMallii, 00TPyHTOBAHO BaXIIUBOI JJIs Tepamnii, mpodeciiHuX pilieHs, 0e3rnepepBHOCTI
po0OTH, pU3HKiB/3aXKUCTy Ta MpodeciiHOoi BiAMOBIAaAIbHOCTI. BoHU HE € nocniBHUM a00 eTaaIbHUM
TPAHCKPUIITOM yChOTO, 110 OYyJIO CKa3aHO Mij Yac cecii.

TepaneBT 3a3Bu4ail He 31HCHIOE ay/10- UM BiJIE03aIHC CECiii 1 HE BUKOPUCTOBYE Zoom st
TPaHCKPUOYBAHHSI CECIM.

PYCCKHH

TepareBT Be€T KpaTKue KIMHUYESCKHE 3aHCH KaK YacTh OTBETCTBEHHOH MPo(deCcCHOHATBHOM MPAKTHKH.
DT0 cxatas 3arnuch NHPOPMALMU, PA3yMHO 3HAYUMOM ISl Tepanuu, Npo(ecCHOHaTbHBIX PEIICHU,
HENPEPBIBHOCTH PabOTHI, PUCKOB/3AIIHUTHI U TPO(HECCHOHATBHON OTBETCTBEHHOCTH. OHU HE SBISIOTCS
JOCIIOBHOM MJIM TIOIPOOHOM pacudpoBKOI BCETO, UTO OBUIO CKa3aHO BO BPEMS CECCHH.

TepaneBT 0OBIYHO HE OCYIIECTBISET aAyAHO- UIU BUIE03AIIUCh CECCUI U HE HCTIONb3yeT Zoom st
TPaHCKPUOUPOBAHUS CECCUI.

4. Why information is used / /[ns woz2o éuxopucmogytomuca oani / /[na yezo ucnonwvzyromes oanmnvle
ENGLISH

Personal information may be used to assess and provide psychotherapy; communicate with the client;
manage appointments, cancellations and fees; maintain brief professional records and continuity of work;
identify and respond to serious risk or safeguarding concerns; obtain professional supervision; comply
with professional, ethical, legal, regulatory, tax/accounting and insurance obligations; establish, exercise
or defend legal rights or respond to complaints, claims or professional investigations; and maintain the
security and administration of the practice.

VKPAIHCBHKA

ITepconabHi 1aHI MOXKYTh BUKOPUCTOBYBATHCS JUISl OLIIHKYM Ta HaJJaHHS IICUXOTeparii; KOMyHIKalii 3
KIIIEHTOM; a/IMIHICTPYBaHHS 3alMCiB, CKACYBaHb 1 OIUIATH; BEACHHSA KOPOTKUX MPodeciiHuX 3aruciB 1
Oe3mepepBHOCTI POOOTH; BUSBJICHHS Ta pearyBaHHs Ha CEpHO3HI PU3MKH UM MMUTAHHS IIOJI0 3aXUCTY;
OTpUMaHHs MpodeciitHoi cynepBi3ii; BUKOHAHHS MPO(eCciiHIX, eTUYHHX, IPABOBHX, PETYIATOPHHX,
MOIATKOBUX/OyXTraaTepCchKUX 1 CTPaXOBUX 00OB’sI3K1B; BCTAHOBJICHHSI, 3I1ICHEHHS a00 3aXHUCTY
IOPUIMYHIX TIPaB UM pearyBaHHs Ha CKapry, MpeTeHsii abo npodeciiiHi po3citiTyBaHHs; a TAKOX
3a0e3revyeHHs Oe3MeKH i aIMIHICTPyBaHHS MIPAKTHKH.

PYCCKHH

[lepcoHanbHBIC JaHHBIE MOTYT MCIIOJIB30BAThCS JIJISl OLIEHKU U MPEAOCTABIICHUS TICHXOTEPAIHH;
KOMMYHHKAIIUHU C KIIMEHTOM; a[IMUHHCTPUPOBAHHUS 3aIFceld, OTMEH M OIJIaThl; BEACHUS KPATKUX
po(hecCHOHANBHBIX 3aMUCEN 1 HEMTPEPHIBHOCTH PAOOTHI; BHISIBIICHUS M pEarnpoOBaHuUs Ha CEPhE3HBIC
PHCKH W BOIIPOCHI 3aIIUTHI; OTyUeHHsI MPO(ECCHOHATHLHON CYTIEPBU3UU; BHITOJIHEHUS
po¢eCCHOHANBHBIX, STHYECKUX, IPABOBBIX, PETYJIATOPHBIX, HAJIOTOBBIX/OYyXTaITepPCKUX H CTPAXOBBIX
00513aHHOCTEH; YCTaHOBIICHHSI, OCYIIECTBIICHUS HIIH 3aIUTHI OPHINYECKUX MPaB JINO0 pearnpoBaHus Ha
XKaOOBI, TPETEH3UHU WX MTpo(eccCoHaIbHbIE pacciieIOBAaHuUs; a TaKkKe o0ecredeHusi 6€30MacHOCTH 1
aJIMUHUCTPUPOBAHUS IPAKTHUKH.
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5. Lawful bases and special category data / Ilpasosi niocmaeu ma cneuianvhni kamezopii oanux /
Ilpasossie ocnosanusa u cneyuanvHvle Kame2opuu OAGHHBLX

ENGLISH

The therapist does not rely on a client’s consent as the sole lawful basis for all routine data processing.
Depending on purpose and circumstances, processing of ordinary personal data may be necessary for
performance of the psychotherapy agreement or steps requested before entering it; for the therapist’s
legitimate interests in safely and responsibly operating a professional practice; to comply with a legal
obligation; or, in a genuine emergency, to protect vital interests.

Psychotherapy information may include special category data, particularly data concerning physical or
mental health. Where applicable, such information may be processed for the provision or management of
health or care/treatment subject to professional confidentiality requirements; for the establishment,
exercise or defence of legal claims; or under another applicable condition permitted by UK data-
protection law.

Where explicit consent is specifically required for a particular activity, it will be requested separately.
Consent to a particular activity is distinct from acknowledgement of this Privacy Notice.

VKPAIHCBKA

TepareBT He OKIIAIAETHCS HA 3Oy KITI€HTA K Ha €MHY MIPABOBY MiJCTaBy JAJIs BCi€l 3BUYANHHOT
00poOKM aHuX. 3aJeKHO BiJl METH Ta 00CTaBUH 00poOKa 3BUYATHUX MMEPCOHATLHUX TAaHUX MOXKE OyTH
HEOOX1THOTO /i1l BAKOHAHHS TICUXOTEPANeBTHYHOI yroau ado /i Ha 3aIUT KIIE€HTA J0 ii yKIaaeHHS; IS
3aKOHHHMX IHTEPECIB TEpAIeBTa 11010 O€3MEYHOTr0 i BiIMOBIIATLHOTO BeICHHS MPOQECIiHOT MPAKTHKH;
JUTsI BAKOHAHHS IOPUIMYHOTO 000B’513KY; a00, y CIIpaBXHIi HaI3BUYANHIN CUTYaIlii, A 3aXUCTY
KHUTTEBO BOKIMBHUX IHTEPECIB.

[Hdopmarist y mcuxoreparnii Moke BKJIFOYATH CIIeliadbHI KaTeropii JaHuX, 0COOIMBO J1aHi Ipo (pizudHe
a6o ncuxivne 310poB’s. Komiu 11e MoHa 3acTOCOBYBATH, TakKi JIaHI MOXKYTh 0OpOOISTUCS I HaJJaHHS
abo opranizailii 10NOMOTH/TIKYBaHHS 3 TOTPUMaHHAM MPpoQeciitHoT KOH(1ASHITIHHOCTI; 1S
BCTaHOBJICHHSI, 3/11IICHEHHS a00 3aXUCTY IOPUIUYHUX BUMOT; a00 Ha 1HIIIH BiNOBIIHIN MiICTaBI,
JI03BOJICHIH 3aKoHOAaBCTBOM Benukoi bpuTanii nmpo 3axuct qaHux.

K110 1711 KOHKPETHOT MisTIbHOCTI O0e3mocepeIHbO MOTPiOHA SIBHA 3T0/1a, i1 3anmuT Oyie 3/11iCHEHO
OKpeMo. 3rojia Ha KOHKPETHY JiSUIbHICTh BIAPI3HIETHCS BiJ MiITBEPKCHHS 03HAHOMIICHHS 3 IUM
IToBimoMIIeHHAM.

PYCCKHH

TepaneBT He MoylaraeTcs Ha corjacue KJIMEHTa Kak Ha € JMHCTBEHHOE MTPABOBOE OCHOBAHUE JIJISl BCEH
00BbIYHOM 00pabOTKH aHHBIX. B 3aBUCUMOCTH OT 11eJ11 1 00CTOSATENHCTB 00PaO0OTKA OOBIYHBIX
MePCOHAIBHBIX TAaHHBIX MOXKET OBITH HEOOXOAMMA JUTSI HCTIOTHEHHSI ICUXOTEPaNIeBTHYECKOTO
COTJIALIICHUS WIIH JISHCTBUIA 0 3aMpOCy KIMEHTA JI0 €r0 3aKJIIOUCHHUSI; ISl 3AKOHHBIX HHTEPECOB
TepamneBTa o 0€30IaCHOMY U OTBETCTBEHHOMY BEICHUIO MPO(ECCHOHATBHOM MPAKTUKH; IS
BBITIOJTHEHUS FOPUINYECKON 00s3aHHOCTH; 100, B HACTOSIICH YPE3BBIYAMHON CUTYyaIUH, 7S 3AIIUTHI
’KM3HEHHO BAKHBIX HHTEPECOB.

WNudopmarus B mcUX0TEparuy MOXKET BKJIFOYATh CIICMAIbHBIC KATETOPUU JTAHHBIX, OCOOCHHO CBEICHUS
0 (hM3MYECKOM MJIH TICUXHYECKOM 3/10poBbe. Koraa 3To mpruMeHnMO, TaKue TaHHBIE MOTYT
00pabaThIBaTHCA JUIsl PEIOCTABIICHUS WU OPraHU3aIlMK TTIOMOIITH/JICUEHUS ¢ COOJIOIEHUEM
npohecCHOHANBHON KOH(PHUICHIINATLHOCTH; AJIs1 YCTAaHOBIICHUS, OCYIIECTBICHHSI UITU 3aIIUTHI
IOPUIMYECKUX TpeOOBaHMI; THO0 HAa UHOM IPUMEHUMOM OCHOBAHHUH, Pa3peIIEHHOM 3aKOHOIaTeIbCTBOM
BennkoOpuranuu o 3amyre 1aHHBIX.
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Ecmm JJI KOHKpGTHOfI JACATCIBHOCTH IIPAMO Tp66yeTc51 SIBHOC COIJjiacuc, OHO 6YI[€T 3allpaluBaTbCA
OTACJIBHO. Cornacue Ha KOHKPETHYIO ACATCIILHOCTDb OTJIMYACTCA OT MMOATBCPKACHUSA O3HAKOMIICHHA C
HaCTOAILIINM yBeI[OMJ'ICHI/ICM.

6. Zoom, online sessions and recordings / Zoom, onnaiin-cecii ma 3anucu / Zoom, oH1aiiH-ceccuu u
3anucu

ENGLISH

Where psychotherapy is provided online, sessions are normally conducted via Zoom. The therapist uses a
paid Zoom service and takes reasonable steps to use electronic services in a manner appropriate to
professional confidentiality. Absolute security or uninterrupted availability cannot be guaranteed.

The therapist does not routinely record sessions and does not use Zoom to transcribe sessions. Neither
therapist nor client may audio-record, video-record, screen-record, photograph, transcribe or otherwise
record or reproduce any part of a therapy session without the other party’s prior explicit written consent.
Where a recording is exceptionally agreed, the written agreement should identify its specific purpose and
relevant arrangements for access, storage, use and deletion.

VKPAIHCBKA

Sxio nmeuxoTteparis MPOBOIUTHCS OHJIANMH, Cecii 3a3BUYail BiIOyBarOTHCS 3a JIOMIOMOT0K0 Zoom.
TepareBT BUKOPUCTOBYE IUIATHUI cepBic Z0OMm i BXXMBA€ OOTPYHTOBAHO JOIIBHUX 3aXO0/IiB JJIs
BUKOPHCTaHHS €JIEKTPOHHUX CEPBICIB BIAMOBIIHO 10 MpodeciitHoi KoH]ineHinHoCTI. AOGCOMOTHA
Oe3neka abo O6e3nepediitHa JOCTYIHICTh HE MOXKe OYTH rapaHTOBaHa.

TepaneBT 3a3BUUail HE 3aMUCYE CECIi Ta HE BUKOPUCTOBYE Z00m JJIsl TPAHCKpUOYBaHHs. AHI TepareBT,
aHl KJIEHT HE MOXYTh 3/IIMCHIOBATH ay/1i0-, BiZIeO- Ui eKpaHHUM 3anwuc, pororpadysaTy,
TpaHCKpuOyBaTH ab0 1HITUM CIIOCOOOM 3aMMCyBAaTH YH BiITBOPIOBATU OY/b-SIKY YaCTUHY cecii 6e3
MOTIEPEIHBOT YITKOT MMCHhMOBOI 3TO/IH 1HIIIOT CTOPOHHU. SIKIIO 3amMKC y BUHATKOBOMY BUTIAKY TTOTO/KEHO,
MMCHbMOBA JJOMOBJICHICTh Ma€ BU3HAYATH HOTO KOHKPETHY METY Ta BIJIMOBIIHI YMOBH JIOCTYIIY,
30epiraHHs, BAKOPUCTAHHS W BUAAJICHHS.

PYCCKHH

Ecnu ncuxotepanust mpoBOAUTCS OHJIAIH, cecCHM O0BIYHO MPOXOAT uepe3 Zoom. TepaneBT UCTIONb3yeT
TUTATHBIA CepPBUC Z00OM U NPEIIPUHUMAET Pa3yMHbBIE MEPHI JIJIsl UCTIOIh30BAHUS AIIEKTPOHHBIX CEPBUCOB
B COOTBETCTBHH C MPOPECCHOHATILHON KOHPUICHIIMAIBHOCTHI0. AOCOIIOTHAS 0€30MTaCHOCTh HIIH
Oecriepe0oiiHast JOCTYIHOCTh HE MOTYT OBITh TaPaHTUPOBAHBI.

TepaneBT OOBIYHO HE 3aMKMCHIBACT CECCHH U HE MCIIONB3YyeT Zoom /sl TpaHCKpuOupoBanus. Hu
TEpamneBT, HA KJIMEHT He MOTYT OCYIIECTBIISITh ayAN0-, BUJEO- WIH SKPAHHYIO 3alKCh, POTOrpadupoBath,
TPaHCKPUOMPOBATH JTMOO MHBIM CITIOCOOOM 3aIMCHIBATh MJIM BOCIIPOU3BOIUTH KaKyIO-IH00 9acTh CECCUU
0e3 mpeBapUTEIHHOTO SIBHOTO MUCHMEHHOTO COTJIacusi APYroi cropoHsl. Eciu 3anuch B
UCKJTIOYMTEIHLHOM CIIydae COTJIaCOBaHA, MMChbMEHHAs JOTOBOPEHHOCTD JJOJDKHA ONPENETSTh €€
KOHKPETHYIO IIeJIb U COOTBETCTBYIOIINE YCIOBHS AOCTYIIA, XPAHEHH S, UCTIOJIb30BAaHUS U YAAJICHUSI.

7. Professional supervision / Ilpogheciitna cynepeizia / Ilpogheccuonanvnasn cynepsususn
ENGLISH

The therapist undertakes professional supervision. Relevant therapeutic material may be discussed
confidentially for professional purposes. Reasonable steps will be taken to minimise unnecessary
identifying information and protect the client’s identity and confidentiality. The supervisor is not the
client’s therapist and does not assume responsibility for the client’s therapy. Professional responsibility
remains with the therapist.
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YKPAIHCHKA

TepaneBT npoxoauTs npodeciiiHy cynepsizito. BiAnoBiquuii TepaneBTUYHII MaTepiaa MOXKe
KOH(I1JICHIIIITHO 0OTOBOPIOBATHUCS 3 TPOQECIIHHOI0 METO0. BaKMBAIOTHCS OOTPYHTOBAHO JOLIIBHI 3aX011
JUTsl MiHIMI3aIi1 3aiBO1 i1eHTH(iKy0U01 iHpOopMaIii Ta 3aXUCTy 0coOU i KOH(IIEHIIIHHOCTI KIIIEHTA.
CymnepBi3op HE € TepareBTOM KIIi€HTa 1 He Oepe Ha cebe BianoBinaiIbHICTh 3a Horo Tepamiro. [Ipodeciiina
BiJINIOBIIaJIbHICTD 3aJIMIIAETHCS 32 TEPATIEBTOM.

PYCCKHH

TepaneBT mpoxoauT npodeccuoHabHY0 cynepBu3ni0. COOTBETCTBYIOMIHIA TEPAeBTUYCCKHII MaTepral
MO’KET KOH(PHIEHIINAIbHO 00Cy)KaaThCsl B IpodeccnoHanbHbIX neisix. [lpeanpunumarorcst pazymMHbie
MEpBHI ISl MUHUMU3ALMK HEHYKHON HICHTU(PHUIHMPYOIIEH HHPOPMAIIUY U 3aIIUTHI THYHOCTU U
KOH(UICHIUATBHOCTH KineHTa. CynepBH30p HE SBISETCS TEPANEBTOM KIMEHTA U HE MPUHUMAET Ha ce0st
OTBETCTBEHHOCTH 3a ero Tepanuto. [IpodeccronanbHast OTBETCTBEHHOCTh OCTAETCS 32 TEPATIEBTOM.

8. Who information may be shared with / Komy moscymo nepeoasamucs oani / Komy mozym
nepeoasamscs OAHHbLE

ENGLISH

Information is not routinely disclosed to third parties. Where reasonably necessary and lawful, limited
relevant information may be shared with professional supervisors; appropriately selected technology,
storage, communication, payment or practice-administration providers; accountants or other professional
advisers where necessary; the therapist’s professional indemnity insurer, broker, claims handler or legal
advisers; relevant professional or regulatory bodies; emergency, medical, safeguarding or other
appropriate services where serious risk requires action; and courts, law-enforcement bodies or other
authorities where disclosure is legally required or lawfully justified.

Where possible and appropriate, disclosure will be limited to what is reasonably necessary.
YKPAIHCBKA

[Hdopmartist He mepeaaeThes TpETIM ocobam y 3BUYaitHOMY Topsaky. Ko 1ie o0rpyHTOBaHO HEOOX1IHO
Ta 3aKOHHO, OOME)KEHa peJieBaHTHA iHpOpMaIlisi MOXKe MepeiaBaTucs npoQeciitHuM CynepBizopam;
HaJISKHUM YMHOM OOpaHUM T€XHOJIOTTYHUM, CXOBHIIHUM, KOMYHIKallIHHUM, TIIATHKHUM a00
aJMIHICTPAaTUBHUM MOCTaYaIbHUKaM; OyXrajiTepaM 4d 1HITUM TpodECciiiHuM paHUKaM, KOJIH 11e
HEOoOX1JIHO; CTPaXOBUKOBI MPOQeciiftHO1 BiAMOBIJAILHOCTI TepareBTa, Opokepy, GhaxiBIo 3
BPETYJIFOBAHHS MPETEH31i a00 IOPUANYHUM PAJHUKAM; BiIOBIIHUM NPOPECIHHIM YU PETYIATOPHUM
OpraHaMm; eKCTPEHUM, MEIUYHUM, 3aXUCHUM a00 IHIIUM BiAMOBITHUM CIIy)0aM, KOJIU CEPHO3HUIA PHU3UK
noTpelye Mii; a TaKOXK cyAam, MPaBOOXOPOHHUM abo0 IHITUM OpraHam, SKIIO 3aKOH BUMArae pO3KpUTTS
a00 BOHO € 3aKOHHO OOTPYHTOBAHE.

3a MOKJIMBOCTI Ta KOJIH 1€ JIOPEUHO, 00CAT PO3KPHUTTS OOMEKYETHCS TUM, 110 OOTPYHTOBAHO
HEOOX1THUM.

PYCCKHH

Nudopmarus oObraHO He nepenaéres TpeTbuM Jumam. Koraa 3To pa3yMHO HEOOXOAMMO U 3aKOHHO,
OrpaHMYCHHAs peJieBaHTHAsI MH(POPMAIHSI MOXKET MepeaBaThCs MPOPeCCHOHATBHBIM CYIEPBU30PaM;
HA/JISKAITUM 00pa30M BBIOPAHHBIM TEXHOJIOTHYECKUM, XPAHUJIUIIHBIM, KOMMYHUKAIIMOHHBIM,
TUTATEKHBIM WM aJIMAHUCTPATUBHBIM MOCTABIIMKAaM; OyXrajaTepaM WM APYTruM MpoecCHOHATEHBIM
KOHCYJIFTaHTaM, KOTJ]a 9TO HEOOXOAMMO; CTPAaXOBIINKY MPO(HEeCCHOHATHHON OTBETCTBEHHOCTH
TeparneBTa, OpoKepy, CHEIHATUCTY 10 YPETYJIUPOBAHUIO MTPETCH3UN WIIN IOPHINIECKIM KOHCYIJIbTaHTaAM;
COOTBETCTBYIOIIUM NMPO(HECCHOHATHHBIM UM PETYIUPYIOIIMM OpraHaM; SKCTPEHHBIM, METUIIMHCKUM,
3alIUTHBIM HJIM HHBIM COOTBETCTBYIOIINAM CITy>K0aM, KOT/1a CEpbE3HBIN pUCK TpeOyeT ACUCTBUH; a TaKKe
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cyaam, IpaBOOXPaHUTCIbHBIM WUJIKM UHBIM OpraHaM, €CJIM PACKPbITUC Tpe6yeTc;{ 3aKOHOM HJIM 3aKOHHO
000CHOBAHO.

[To BO3MOKHOCTH M KOTJIa 3TO YMECTHO 00BEM PACKPBITHSI OTPAHUIUBACTCS TEM, YTO PA3yMHO
HEO0OXOIUMO.

9. Electronic service providers and international processing / EnekmponHni nocmauaibHuKu nocjiyz ma
MINCHAPOOHA 00pOoOKa / I1eKmPOHHbBIE NOCMABUWUKU YCIIY2 U MENCOYHAPOOHAs1 00padbomka

ENGLISH

The therapist may use third-party services for videoconferencing, email, scheduling, electronic forms,
secure storage, backup, payment administration or practice management. Providers may process limited
personal information in order to provide their services.

The therapist will take reasonable steps to select services suitable for professional use and data protection
and, where required, use appropriate contractual or other safeguards. Some providers may process or
store data outside the United Kingdom. Where UK rules on international transfers apply, reasonable steps
will be taken to use an appropriate lawful transfer mechanism or safeguard. Providers and technical
arrangements may change, where reasonably necessary.

VKPAIHCBKA

TepaneBT MOXe BUKOPHUCTOBYBATH CTOPOHHI CEPBICH I BiJICOKOH(DEPEHIIii, €IEeKTPOHHO] MOIITH,
TUTAHYyBaHHS, €JICKTPOHHHUX (OPM, 3aXUIIEHOTO 30€piraHHs, pe3epBHOTO KOMIIOBAHHS, a/IMiHICTPYBaHHS
mIaTexiB abo yrpaBiiHHS TPaKTUKOI. [locTauanbHUKH MOXKYTh 00p00OIATH 0OMEKEH1 MepCOHabHI AaH1
IUIsl HAJJAHHS CBOIX MOCHYT.

TepaneBT BXXHUBa€ pO3yMHHX 3aXO/IiB JJIsi BUOOPY CEPBICiB, MPUAATHUX IS MPO(ECciHHOTO BUKOPUCTAHHS
Ta 3aXHUCTy JIAaHUX, 1, KOJH 1€ TOTPiOHO, 3aCTOCOBYE BiNOBIIHI AOTOBipHi a0 iHIIi rapanTii. Jleski
MOCTavyaJIbHUKHA MOXYTh 00po0ssaTH ab0 30epiraTu naHi 3a Mexxamu Benukoi bpuranii. Skmio
3aCTOCOBYIOThCS MpaBuia Benukoi bpurtanii mom0 Mi>kHapOAHOTO TIepeAaBaHHs JaHUX, TO BXKHUBAIOTHCS
PO3YMHI 3aX0JIH JUIsl BAKOPUCTAHHS HAJIICKHOTO 3aKOHHOTO MEXaHi3My NepeaBaHHs a00 HaJaHHS
rapanTiid. [locTauanbHUKM 1 TEXHIYHI PIIICHHS MOXKYTh 3MIHIOBATUCS 32 OOTPYHTOBAHOI HEOOX1THOCTI.

PYCCKHH

TepaneBT MOXKET UCTIOIB30BaTh CTOPOHHHUE CEPBHCHI TSl BUICOKOH(DEPEHIINIA, YIIEKTPOHHOM MOYTHI,
IUTAHUPOBAHUS, SJIEKTPOHHBIX (POPM, 3AIIUIIEHHOTO XPaHEHHS, PE3EPBHOI0 KOMUPOBaHMUS,
aJIMUHUCTPUPOBAHUS TUIATEKEU WM yIPaBICHUS MPAKTUKOM. [locTaBIMKN MOTYT 00pabaThIBaTh
OrpaHUYEHHbIE NIEPCOHANbHBIE JaHHBIE IS MPEJOCTABIECHUS CBOMX YCIIYT.

TepaneBT npeAnpuHUMAET pa3yMHbIE MEpHI JUIsl BBIOOpa CepBUCOB, MOAXOASIINX JUIS
po(heCcCHOHANBHOTO UCIIOIB30BAHNUS U 3AIIUTHI JAHHBIX, U, KOT/Ia 3TO TPEOYETCsI, UCMIOIB3YET
COOTBETCTBYIOIIHME JJOTOBOPHBIE MM HHBIE rapaHTHU. HeKoTopbie MOCTaBIIMKU MOTYT 00padaThiBaTh WU
XpaHUTh JIaHHbIE 32 npeaenamu Benukobpuranuu. Eciu npumensitores npasuia Benukobpuranuu o
MEXAYHapOIHOM nepeadye JaHHbIX, TO NPEANPUHUMAIOTCS Pa3yMHBIE MEPBI IS UCIIOJIb30BAHMS
HAJUIeKALIEr0 3aKOHHOIO0 MEXaHU3Ma Iepeiauy Wik rapanThid. [IocTaBIIMKN M TEXHUYECKHUE PELLIECHHUS
MOTYT MEHSTHCS MPU Pa3yMHONU HEOOXOAMMOCTH.

10. Website and Contact Form / Beocaiim i konmaxkmnua ¢hopma / Caiim u Konmaxkmuas gpopma
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ENGLISH

The therapist operates https://olhapoliakh.co.uk to provide information about her practice and receive
enquiries. Personal information submitted through the contact form is forwarded to the therapist’s email
and used to respond to enquiries and arrange appointments. The website is operated through third-party
hosting and technical services, which may process limited personal and technical data for website
operation and security. Visitors are encouraged not to include unnecessary sensitive health information in
initial enquiries. Information is handled in accordance with the data-protection, security and retention
provisions of this Notice.

VKPAIHCBKA

TepaneBT BuKOpUCTOBYE BeO-caifT https://olhapoliakh.co.uk mis naganns iHdopmartii mpo cBOO
MPaKTUKY Ta OTPUMaHHs 3BepHEeHb. [lepcoHanbHi AaHi, HaicIaHl Yyepe3 KOHTAKTHY (hopMmy,
MePECHIIAIOTHCS Ha EIEKTPOHHY TOIITY TepareBTa Ta BUKOPUCTOBYIOTHCS IS BIATIOBIII HA 3BEpHEHHS i
oprasizaiii 3yctpidyeit. Pobora BeO-caiiTy 3a0e3neuyeThCcsi CTOPOHHIMU XOCTHHTOBUMH Ta TEXHIYHUMU
cepBicaMu, sIKi MOXKYTb 00pOOJIATH OOMEKEHI IEPCOHABHI M TEXHIUH1 1aHi sl QYHKI[IOHYBaHHS Ta
Oe3neku BeO-caiiTy. BiaBinyBauaM peKOMEHIy€eThCs HE 3a3HaYaTy 3aiiBy 4yTJIUBY 1HGOpMALiO PO
3I0pOB’sl y IEPBUHHMX 3BEpHEHHAX. [HPopmaIllis 00poOIIsieThCs BIAMOBITHO /IO MOJIO0KEHb I[HOTO
[ToBimOMIIEHHS IO/I0 3aXHUCTY JTAaHUX, OC3MEKH Ta 30epiraHHs.

PYCCKHH

TepaneBT ucnonb3yet cait https://olhapoliakh.co.uk mist nmpenocraBnenust nHGOpMAaLIUK O CBOCH
MIPAaKTHKE M MOJIydeHUs: oOpanieHuid. [lepcoHanbHble TaHHBIC, OTIIPABICHHBIC YepPe3 KOHTAKTHYIO (hopMYy,
MIEPEChUIAIOTCS HA AJIEKTPOHHYIO TIOUTY TepareBTa U UCIIOIB3YIOTCS JIUIS OTBETA HA OOpalCHHUS U
opranu3anuu Bctped. Paborta caiita oOecrieynBaeTcss CTOPOHHUMH XOCTHHTOBBIMU U TEXHHYCCKHUMH
CepBHCaMU, KOTOPbIC MOTYT 00pabaThiBaTh OTPaHHMYEHHBIC TIEPCOHATIBHBIC M TEXHHUECKUE JTAHHBIC IS
(byHKIIMOHUpPOBaHUS U Oe30macHoCTH caiiTa. [loceTuTensM peKOMEHAyeTCsl He YKa3bIBaTh U3JUIIHIONO
YyBCTBUTEJIbHYIO HH(POPMAIIHIO O 37I0POBbE B IIEPBOHAYAIBHBIX OOpareHusX. Mupopmarus
00pabaThIBaeTCs B COOTBETCTBHUH C IOJIOKESHUSIMH HACTOSIIECTO Y BEJIOMJICHHUS O 3aIIUTE JaHHBIX,
0€30I1acCHOCTH ¥ XPaHEHUH.

11. Electronic Communication / Enekmponne cninkysanns / Ii1eKmponnas nepenucka

ENGLISH

The therapist may communicate with clients and prospective clients through email, WhatsApp, Telegram,
Viber or similar services, primarily for administrative purposes. Psychotherapy is not provided through
messaging, and immediate responses are not guaranteed. Personal or clinically relevant information
received through these channels is treated confidentially and may be included in clinical records where
necessary. Communications may be processed by the relevant service providers and are retained only as
reasonably necessary, subject to applicable professional, legal and insurance requirements.

VKPAIHCBKA

TepaneBT MOXe CIITIKYBaTHCS 3 KJIIEHTAMH Ta OTEHIIIHHUMHU KIIIEHTaMU Yepe3 eJIEKTPOHHY TOIITY,
WhatsApp, Telegram, Viber abo moniOHi cepBicHu mepeBakHO 3 OpraHi3aniifHuX nutanb. [lcuxoreparis
Yyepe3 MOBIIOMJICHHS HE MPOBOJAUTHCS, a HETaiHa BIAMOBIIb HE TapaHTyeThcs. OcobucTa abo KIIHIYHO
3HauyIa iHpopmMarlis, oTpuMaHa yepes 1i kaHaiu, 00poOseThesi KOH(IIESHIIHHO Ta 32 HEOOX1THOCTI

MOKe OyTH JTo/1aHa JI0 KIIHIYHKUX 3anuciB. [10BiIOMIIEHHSI MOXKYTh 0OpOOJIATHCS BiAMOBITHUMHU
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MoCTa4aIbHUKaMU TIOCYT 1 30€piratoThCs JIMIIE MPOTATOM OOIPYHTOBAHO HEOOXIHOTO CTPOKY 3
ypaxyBaHHSIM 3aCTOCOBHUX MPOGECIHHUX, MPABOBUX 1 CTPAXOBUX BUMOT.

PYCCKHH

TepareBT MOKeT 00IMAThCS C KIMEHTaMHU U IOTEHIIMAIBHBIMU KIIMEHTAMU Yepe3 dJICKTPOHHYIO MOUTY,
WhatsApp, Telegram, Viber nian ananoruuHbie CEpBUCHI MPEUMYIIIECTBEHHO 110 OPraHU3AI[MOHHBIM
Bompocam. [IcuxoTepanus mocpecTBOM MEPENUCKH HE TIPOBOANTCS, a HEMEIJICHHBIN OTBET HE
rapantupyercs. JInuHast Wiy KIMHUYECKH 3HaYuMast ”HPOpMaIus, MOJydYeHHas yepe3 3TH KaHabl,
o0pabaTpiBaeTCsl KOH(PHUISHIIMAIBEHO U IPU HEOOXOAMMOCTH MOYKET BHOCUTBCS B KJIMHUYECKHUE 3aITHCH.
Coo0buieHns MOTyT 00pabaThIBaThCsl COOTBETCTBYIOIIMMHE ITPOBAiiIepaMul U XPAHATCS TOJIBKO B TEUCHHE
pa3yMHO HEOOXOJAUMOTO CPOKa € YUYETOM MPUMEHUMBIX MPOPECCUOHATBLHBIX, IPABOBBIX U CTPAXOBBIX
TpeOOBaHMUIA.

12. Security and confidentiality / be3nexa ma xonghioenyinitnicms / bezonacnocmo u
KoHguoenyuaipnocms

ENGLISH

The therapist takes reasonable technical and organisational measures appropriate to the nature of the
information held. Measures may include access controls, passwords and multi-factor authentication where
available, secure devices and services, minimisation of identifying information where practicable, and
appropriate backup or recovery arrangements.

No electronic system, internet transmission or storage method can be guaranteed completely secure. If a
personal-data breach occurs, the therapist will assess it and take action required by applicable data-
protection law, including notification to the ICO and/or affected individuals where legally required.

VKPAIHCBKA

TepaneBT 3aCTOCOBY€ OOTPYHTOBAHO JOLUIBHI TEXHIUHI Ta OpraHi3aliiiHi 3aX0H, BiNIOBIIHI XapaKTepy
JTaHUX. BOHM MOXYTb BKIIFOYATH KOHTPOJIb JJOCTYITY, MapoJi Ta 6aratohakTopHy aBTeHTUIKAIIIIO, Je
BOHA JIOCTYTIHA, 3aXUIIEeH] TPUCTPOI i cepBicH, MiHIMI3aIli0 11eHTU(DiKy04O0i iHpopMmartii, e e
MPAKTHYHO MOXKIIBO, @ TAKOX HAJIS)KHE PE3EpPBHE KOMIIOBAHHS YU BiTHOBIICHHS.

’Konna enekTpoHHa cucTeMa, repenada yepes iHTepHeT abo crocid 30epiraHHs He MOKe TapaHTyBaTH
abcomoTHy Oe3neky. Y pasi mopyiieHHs 0€3MeKr epCoHaIbHUX TaHUX TePAIeBT OIHUTH CUTYAIlII0 Ta
BUKOHAE JIii, IKUX BUMarae 3aCTOCOBHE 3aKOHOJIABCTBO, BKJIIOYHO 3 moBinomiieHHs M ICO Ta/abo
MOCTPAXKIAINX OCI0, KOJIU 1€ FOPUTUIHO HEOOX1THO.

PYCCKHH

TepaneBT NpUMEHSET pa3yMHbIE TEXHUYECKUE U OPTaHU3AMOHHBIE MEPHI, COOTBETCTBYIOLIUE XapaKTepy
naHHbIX. OHU MOTYT BKJIFOYATh KOHTPOJIb JOCTYIIA, TAPOJIX U MHOTO(QAKTOPHYIO ayTeHTU(UKALIUIO, T]Ie
OHa JIOCTYIIHA, 3aIlUIIEHHBIE YCTPOMCTBA U CEPBUCHI, MUHUMU3ALMIO UICHTUPUIUPYIOLIEH
uH(pOpMaIUH, I71€ 3TO MPAKTUYECKH BO3MOXKHO, a TAKXKe HaJyIexallee pe3epBHOE KOTUPOBAHUE UITU
BOCCTaHOBJICHHUE.

Hu onna snexTpoHHas cuctema, epeada uepe3 MHTEPHET U CIIOCO0 XpaHEHUS HE MOTYT
rapaHTHpPOBaTh a0COMIOTHYIO Oe30macHoCTh. [Ipy HapyeHnn 6€30MacHOCTH MEPCOHATBHBIX JAHHBIX
TEPAIeBT OLICHUT CUTYAIHIO U MPEANPUMET ACUCTBUS, TpEOyeMble MPUMEHIUMBIM 3aKOHOIATEIILCTBOM,
Bkutouast ysegomierune [CO u/unm 3aTpoHYTHIX JIMIL, KOTJa 3TO FOPUAMYECKH HEOOXOAUMO.
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13. How long information is kept / Ak 0oezo 36epicaiomubca oani / Kak 0onzo xpanamces oannvie

ENGLISH

Active therapeutic records are kept while reasonably required for ongoing therapy and practice
administration. The end of active therapy, including automatic termination of the therapeutic agreement
after three consecutive months without a psychotherapy session, does not automatically require
immediate deletion of the client’s records.

After therapy ends, core clinical and professional records will normally be retained for seven years from
the end of the therapeutic relationship. Different categories of information may be retained for shorter or
longer periods, where reasonably necessary. Retention is determined by criteria including the purpose for
which information is held, applicable legal and tax/accounting requirements, professional and ethical
obligations, professional indemnity insurance requirements, safeguarding needs, and any period during
which a complaint or legal claim may reasonably arise or need to be established, exercised or defended.

At the end of the normal seven-year retention period, records will be reviewed and securely deleted,
destroyed or anonymised unless there is a justified reason to retain particular information for longer, for
example an existing or reasonably anticipated complaint, claim, safeguarding matter, legal obligation or
insurance requirement. Any extended retention will be limited to what is reasonably necessary and
reviewed periodically.

VKPAIHCBKA

AKTHBHI TE€paneBTUYHI 3amucu 30epiratoThCs, TOKM BOHU OOTPYHTOBAHO MOTPIOHI JIsl TIOTOYHOI Teparmii
Ta aJMiHICTPYBaHHS MPAKTUKHU. 3aBEPIICHHS aKTUBHOI TEparii, BKIOYHO 3 aBTOMAaTUYHUM TIPUITMHEHHSIM
TEepaneBTUYHOI YTOU MICJI TPHOX MOCIITIOBHUX MICSIIIB 0€3 ICUXOTEparneBTUYHOI cecii, He 03Havae
ABTOMATUYHOTO HETAIHOTO BUAAJICHHS 3aIKCIB KIII€HTA.

[Ticns 3aBepiieHHs Tepariii OCHOBHI KJIIHIYHI Ta mpodeciifHl 3amucH 3a3BHuail 30epiraroThCsi MPOTATOM
CEMU POKIB BIJ] IaTH 3aBEPIIECHHS TEPANeBTUYHUX CTOCYHKIB. OKpemi kareropii iHpopmariii MoxKyTh
30epiraTucst KOpOTIIMA a00 TOBIIMK CTPOK, SKIIO 11e 00rpyHTOBaHO HE0OX1aHO. CTpOK 30epiranHs
BU3HAYAETHCA 3 YPaxXyBaHHSIM MeTH 30epiranHs, 3aCTOCOBHUX MPABOBHX 1 TOJATKOBUX/OyXTaaTepChbKUX
BUMOT, IPOQECIHNX Ta ETUYHUX 00O0B’SI3KIB, BUMOT CTPaxyBaHHs Mpo¢eciitHOT BiIMOBIIaIBHOCTI,
noTpeO Oe3MmeKu, a TaKOX Mepioay, MPOTATOM SIKOT'0 MOXKE OOIPYHTOBAHO BUHHUKHYTH CKapra 4u
IOpUIMYHA BUMOTa a00 3HAJ00UTHCS ii BCTAHOBIICHHSI, 311ICHEHHS YU 3aXHCT.

[Ticnst 3aBepIIeHHS 3BUUafHOTO CEMUPIYHOTO TEPMiHY 3aMUCH MEPETISIA0ThCS Ta 0€3MeYHO
BUJIAISIOTHCS, 3HUIIYIOTHCA a00 aHOHIMI3YIOThCS, SKIIO0 HEMae OOIPYHTOBAHOT MPUYUHU 30epiratu neBHy
iH(OpMaIlito IOBIIE, HAPUKIIA Y 3B’ 53Ky 3 HASIBHOIO a00 OOIPYHTOBAHO OYIKYBAHOIO CKApPTOI0 YU
BHUMOTOI0, IUTAHHSIM TPO Oe3MeKy, PUANIHIM 000B’I3KOM 200 BUMOTOIO CTpaxoBHKa. By b-sike
MPOJIOBXKEHE 30epiranHst 0OMEXYEThCS TUM, 10 OOIPYHTOBAHO HEOOX1HO, 1 MEPIOTUIHO
MePerysiIacThCs.

PYCCKHH

AKTHBHBIE TEPANIEBTUYECKUE 3ATIMCH XPAHSTCS, TOKA OHU Pa3yMHO HEOOXOAMMBI JIJISl TIPOJIOJKAIOIICHCS
Tepanuu U aIMUHUCTPUPOBAHUS NMpakTUKU. OKOHYaHHE aKTUBHOM Tepanuy, BKII0Yas aBTOMaTHYECKOe
MPEKpaIIeHUE TEPANIEBTHUYECKOTO COTJIAIICHUS MTOCTIe TPEX MOCIEeI0BATENLHBIX MECSIIEB 0e3
MICUXOTEPANEBTUYECKOIN CECCHM, HE 03HAYAET ABTOMATUYECKOTO HEMENJIEHHOTO yIaJICHUs 3aluCcen
KJIMEHTA.

[Tocne okoHYaHUs TEpaTUU OCHOBHBIE KIIMHUYECKHE U TTPO(ECCHOHATBHBIE 3aCH OOBIYHO XPAHSTCS B
TEYECHUE CEMH JIET C IaThl OKOHYAHUS TePANIeBTHUECKUX OTHOIICHUH. OTIeIbHBIE KAaTeTOPHHI
MH(OpMaIK MOTYT XPaHUTHCSI MEHbIIIE WU JOJbIIE, €CIIU 3TO 000CHOBAaHHO HE00x01uMo. Cpok
XpaHEHHsI OMPEEIIACTCS C YIETOM LEIH XpaHEHUs], IPUMEHUMBIX MTPABOBBIX U
HAJIOTOBBIX/OYXTaJITEPCKUX TpeOoBaHUH, MPOPECCUOHATIBHBIX U ATHYECKUX 00513aHHOCTEHN, TPeOOBaHMIA

Olha Poliakh | Privacy Notice | Version: October 2026 | Page 11



Olha Poliakh | Privacy Notice for Psychotherapy Practice
CTpaxoBaHUs MPOPECCHOHATLHOM OTBETCTBEHHOCTH, BOTIPOCOB 0€30MaCHOCTH, a TAKXKe MEPUOa, B
TE€YEHHE KOTOPOTO MOXKET 0OOCHOBAHHO BO3HUKHYTH Kajno0a WIH IpUInIecKoe TpeboBaHue Tud0
MOHAIOOUTHCS €T0 YCTAHOBIICHUE, OCYIIIECTBICHUE UITH 3aIIUTA.

[To oxoHUaHUU OOBIYHOTO CEMHUJIETHETO CPOKA 3aMHUCH TIEPECMATPUBAIOTCS M 0€30IaCHO YIANISIOTCS,
YHUUTOXKAIOTCS WJIM aHOHUMU3UPYIOTCS, €CJIM HET 000OCHOBAaHHOW NMPUYUHBI XPAHUTh ONPEAEIEHHYIO
MH(GOPMAIUIO TOJIbIIIE, HATPUMED B CBSI3H C CYIIECTBYIOMIEH MM 0OOCHOBAHHO OXKUIaEMOM xKano0o0it
WM TIPETEH3UEH, BOIPOCOM 0€30MacHOCTH, IOPUANYECKON 00s3aHHOCTHIO HITH TPEOOBaHUEM
cTpaxoBiuka. Jlroboe mpoanéHHOe XpaHeHWEe OTPaHUYUBACTCS TEM, YTO 00OCHOBAHHO HEOOXOAUMO, U
NEPUOANYECKHU TIepeCMaTPUBACTCS.

14. Your data-protection rights / Bawi npasa w000 3axucmy oanux / Bawu npasa ¢ omnowenuu
3auumasl OGHHLHIX

ENGLISH

Depending on circumstances and applicable law, the client may have rights to request access to personal
data, correction of inaccurate data, restriction of processing, objection to certain processing, erasure
where the right applies, and data portability where applicable. These rights are not absolute; some records
may lawfully need to be retained for professional, legal, insurance, safeguarding or legal-claims purposes.

A client who believes information is inaccurate may ask for correction. Where a professional record
contains an opinion or account that is disputed, it may be appropriate to preserve the original
contemporaneous record and add the client’s disagreement or further information rather than
retrospectively rewriting the original record. Requests may be made to the therapist using the contact
details in this Notice.

VKPAIHCBKA

3aJie’kHO BiJ 0OCTaBUH 1 3aCTOCOBHOTO 3aKOHOJIABCTBA KIIIEHT MOKE MATH MPABO HA 3aIUT MPO JOCTYII JI0
MEepCOHANBHUX JaHUX, BUMPABICHHS HETOYHUX JaHUX, OOMEXEHHs 00poOKH, 3arepedyBaTH MIPOTH
neBHO1 0OpOOKH, BUMAraTi BUAAJICHHS, KOJIM TaKe MPaBO 3aCTOCOBYETHCS, Ta MIEPEHECEHHS TaHUX Y
BiMOBITHUX BUNaAkax. Lli mpaBa He € aOCOMIOTHUMU; AESIKI 3aIMCH MOXKYTh 3aKOHHO 30epiraTucs 3
npodeciiHuX, IPaBOBUX, CTPAXOBUX, 3aXUCHUX MPUYHH a00 JJIs FOPUIUIHUX BUMOT.

Kunienr, sikuii BBaxkae iH()opMallito HETOYHOK, MOKE TIONTPOCUTH MPO BUIIPABIEHHS. SKII0 podeciitHmii
3aMuc MICTUTh TyMKY a00 OIHUC, SIKM OCKapKY€EThCS, MOKE OyTH HaJIS)KHUM 30€peKEHHS TEPBICHOTO
3anucy, o OyB 3po0JIeHUH y BiJIOBIIHUH Yac, 1 T0JIaBaHHSI HE3rOAH KIIIEHTA YK TOJIaTKOBOI
iH(pOopMmarlii, a He IepenuCcyBaTH MEPBICHUN 3aITUC 3aHIM YUCIIOM. 3aITUTH MOYKHA CIIPSIMOBYBATH
TEpareBTy 3a KOHTaKTaMu B IIboMY [1OBiJOMIICHHI.

PYCCKHH

B 3aBUCHMOCTH OT 0OCTOSITENBCTB M TPUMEHHMOTO 3aKOHOJATEIbCTBA KIIMEHT MOXKET MUMETh IPaBO
3arpammBaTh JOCTYI K IEPCOHATIBHBIM JaHHBIM, UCIIPABIICHHE HETOYHBIX JAHHBIX, OTPAHUYCHHE
00paboTKH, BO3pakaTh MPOTUB OMpeAeIEHHON 00paboTKku, TpeOOBaTh yaajIeHUs, KOTIa TAaKOe TPaBO
MPUMEHHMO, ¥ IEPEHOCUMOCTh JTAHHBIX B COOTBETCTBYIOIIUX CIydasx. DTH MpaBa He SBIISIOTCS
a0COJIFOTHBIMH; HEKOTOPBIE 3aITUCH MOTYT 3aKOHHO COXPAHATHCS 10 MPOPECCUOHATBLHBIM, IPABOBBIM,
CTPaxOBbIM MTPHYMHAM, IPUYUHAM 3AIIUTHI WIH JUIS OPUANIECKUX TPeOOBaHHIA.

Knuent, cunrarommii nHGOpMAINIO HETOYHOM, MOXKET MOMPOCHUTH 00 HcnpaBieHuu. Eciu
npoeccuoHaNbHast 3aUCh COAEPKUT MHEHUE WIIM OIMCAaHUE, KOTOPOE OCIIapUBAETCs, MOXKET OBITh
YMECTHO COXPaHHTh MIEPBOHAYAIBHYIO 3aIKCh, CACTAHHYIO B COOTBETCTBYIOIIEE BPEMsI, U T00ABHUTH
HECOTJIaCUE KIIMEHTA WU JIOTOJHUTEIbHYO0 HH(OPMAIUIO, a HE TIEPENUCHIBATh IIEPBOHAYAIBHYIO 3aITUCh
3aTHUM YUCJIOM. 3alpOChl MOXHO HaNpaBJIATh TEPANEBTY 110 KOHTAKTaM B HACTOSIIEM Y BEOMIICHUU.
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15. Complaints about data protection / Ckapzu w000 3axucmy oanux / Kanoowet no eonpocam
3augumol OGHHBLX

ENGLISH

The therapist encourages clients to raise data-protection questions or concerns directly so they can be
considered and, where appropriate, resolved. The client also has the right to complain to the UK
Information Commissioner’s Office (ICO) if they believe their personal information has been handled in
breach of applicable data-protection law.

VKPAIHCBKA

TepareBT 3a0X04y€e KIIIEHTIB 3BepTaTHCS O€3MOCepeIHbO 3 MUTAHHIMU Y1 3aHETIOKOEHHSIMH 1010
3aXMCTy JIaHUX, 00 TX MOKHaA OyJI0 pO3TJITHYTH Ta, 3a MOTpedu, BUPIUTH. KITiEHT TakoX Mae mpaBo
nonatu ckapry a0 Information Commissioner’s Office (ICO) Benukoi Bpuranii, sIKiio BBaxkae, 1mo Woro
MepPCOHAJBHI JaH1 00pOOIISIIMCS 3 TOPYIIEHHSIM 3aCTOCOBHOTO 3aKOHO/IaBCTBA.

PYCCKHH

TepaneBT pekOMEHIyeT KIIMEHTaM 00paIiaThCsl HAMPSMYIO ¢ BOIPOCAMHU WIJIH OTIACEHUSIMU 110 TIOBOY
3alIUTHI JAHHBIX, YTOOBI UX MOXKHO OBIJIO PACCMOTPETH U, IPH HEOOXOIMMOCTH, pa3pemnTh. KineHt
TaKKe MMeeT MpaBo noaaTh kanoly B Information Commissioner’s Office (ICO) Benukobpuranuu, eciu
CUHTAET, YTO €T0 MepCOHAbHBIC TaHHBIE 00padaThHIBAIUCH C HAPYIICHUEM TPUMEHNMOTO
3aKOHO/IaTEeNIbCTBA.

16. Changes to this Privacy Notice / 3minu 00 uvozo Ilosioomnenns / Usmenenus nacmosnuezo
Yeeoomnenusn

ENGLISH

This Notice may be updated where reasonably necessary because of changes in law, regulatory or
professional guidance, insurance requirements, professional practice or electronic services used by the
practice. Material changes affecting how client information is used will normally be brought to the
client’s attention before the changed use begins, where required by law.

VKPAIHCBKA

Ie IToBimomIIeHHS MOKE€ OHOBJIFOBATUCS, KOJIH 1€ OOTPYHTOBAaHO HEOOXITHO Yepe3 3MiHHM 3aKOHO/1aBCTBA,
PETYIATOPHUX UM TPOeCcitHIX peKOMEeHaIlii, CTpaXOBUX BUMOT, podeciitHol mpakTuku abo
€JIEKTPOHHUX CEPBICIB, sIKi BUKOPUCTOBYE MpakTuka. [Ipo cyTTeBi 3MiHM, 110 BIUIMBAIOTH HA
BUKOPHCTaHHS JIaHUX KIII€HTA, 3a3BUYall TIOBIIOMJISIFOTH JI0 TIOYATKy 3MIHCHOTO BUKOPUCTAHHS, KOJIU
[BOT0 BUMArae 3aKoH.

PYCCKHH

Hacrosimiee YBenomiienre MOXeET OOHOBIISITHCS, KOTJIa 9TO pa3yMHO HEOOXOIMMO U3-3a U3MEHEHHI
3aKOHO/IaTENIbCTBA, PErYJSITOPHBIX WK MPO(HECCHOHATBHBIX PEKOMEH AN, CTPAXOBBIX TPEOOBAaHUH,
po(hecCHOHANBHON MPAKTUKU WM AJIEKTPOHHBIX CEPBUCOB, UCIOIB3YEMBIX MPAKTUKOH. O
CYIIECTBEHHBIX U3MEHEHHSX, BIUSIOIINX HA UCTIONIB30BAHNE JAHHBIX KJIMEHTa, OOBIYHO COOOIIaeTcs 10
Hayayia "3MEHEHHOTO UCTIOh30BaHU s, KOT1a TOTO TpeOyeT 3aKOH.

17. Acknowledgement / Iliomeeposicennsn o3naiiomnennsn / Ioomeepocoenue o3naKomienus
ENGLISH

Acknowledging this Privacy Notice confirms that the client has received, read and understood
information about how personal data is handled. It is not a statement that all processing is based on
consent and does not remove any data-protection rights. Electronic acknowledgement, including an
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affirmative checkbox or equivalent recorded action, may be retained as evidence that the Notice was
provided and acknowledged.

VKPAIHCBKA

[TinTBepmKeHHs 03HaOMIIEHHS 3 UM [1oBiTOMIIEHHAM O3HAYaE, 10 KIIEHT OTPUMAB, MPOYMTAB 1
3po3yMiB iH(opMaIrito mpo 0OpoOKy nmepcoHabHUX JaHUX. BOHO He 03Hauae, 1o Best 00poOka
IPYHTYETBCS Ha 3roJil, 1 He 030aBsie KiIieHTa mpaB y cdepi 3axucty aanux. Enekrponne
M1ITBEP/PKEHHSI, BKJIFOYHO 3 aKTUBHOIO TIO3HAYKOIO Y BiAMOBIAHIN KiTHHII (checkbox) abo iHmoro
3aiKCOBaHOIO JI€10, MOXKE 30epiratucs sk goka3 Toro, o [loBimomienHs 0yyno HaAaHO Ta 3 HUM
O3HAHOMWINCA.

PYCCKHH

[TonTBepkaeHNEe 03HAKOMIICHUS C HACTOSAIIUM Y BEIOMJICHHEM 03HAYAEeT, YTO KIIMEHT MOJTYYHII,
MPOYHUTAN U MOHSI HHPOpMaIKio 00 00padoTKe MepCOHATBHBIX JaHHBIX. OHO HE 03HAYAET, YTO BCS
00paboTKa OCHOBaHA Ha COTJIACHU, M HE JIMIIACT KJIMEHTA MpaB B chpepe 3aIuThl JaHHBIX. DJICKTPOHHOE
MOATBEPIKICHUE, BKIIIOYas aKTUBHYIO OTMETKY B COOTBeTCTBYIomIeH Tpade (checkbox) umm unoe
3a(hUKCUPOBAHHOE JACHUCTBHE, MOXKET COXPAHATHCS KaK JI0Ka3aTeIbCTBO TOTO, YTO Y BEJOMIICHUE OBLIO
MPEIOCTABICHO ¥ C HUM O3HAKOMMIIHCh.
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